
Can I use travel credits or vouchers for new United 
bookings?​
​
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Understanding Can I use travel credits or vouchers for new 
United bookings? is crucial for travelers +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ planning their next 
journey after disruptions or cancellations. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Travel credits and 
vouchers issued by United Airlines serve as flexible payment options but carry specific 
usage rules and limitations +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ This 
comprehensive +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ guide explores the eligibility, application process, 
restrictions, validity, and best practices for using United travel credits or vouchers on 
new bookings +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Knowing how and when to 
apply these credits maximizes traveler value and avoids frustration during rebooking +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. 

What types of travel credits or vouchers does United Airlines 
issue, and can they be used for new bookings? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ United Airlines commonly issues several types of credits 
including travel vouchers, eCredits, and certificates +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ These credits usually arise from flight cancellations, voluntary 
ticket refunds, goodwill gestures, or compensations +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Travel credits and vouchers can be used as full or partial payment 
for future United bookings both online and via customer service +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ It is important to check the specific terms printed on your 
voucher or in your eCredit account regarding conditions or flight eligibility +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. 

How do I apply United travel credits or vouchers when 
booking a new flight? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Applying travel credits or vouchers on United.com is 
straightforward but requires attention +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 
After selecting your flight itinerary and entering passenger details, United.com prompts 
for payment method +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Here, enter your 
eCredit or voucher number in the designated field +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ If the credit amount does not cover the full fare, you may pay the 
remainder via credit card or other accepted methods +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 



�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Always confirm the application of your credits before final payment 
submission to avoid errors +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. 

Are there restrictions on which flights or fare classes can be 
booked with travel credits? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Yes, when wondering Can I use travel credits or vouchers for 
new United bookings? travelers must note exceptions +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Certain discounted fare classes such as Basic Economy or 
specially negotiated corporate fares may disallow travel credit usage +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Codeshare or partner airline segments 
booked under United vouchers sometimes have limitations based on interline 
agreements +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Expiration dates on credits 
enforce timely use, generally within 12 months, failing which credits may expire unused 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Always review your specific credit’s 
terms documented in your United account or travel voucher details +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. 

Can travel credits or vouchers be transferred or combined on 
United bookings? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Transferability and combination of credits affect Can I use travel 
credits or vouchers for new United bookings? +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ United travel credits or vouchers are generally non-transferable, 
intended for use only by the original recipient +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Combining multiple credits is sometimes allowed when booking 
through customer service but often limited online +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Travelers should confirm with United agents about combination 
options before finalizing bookings to ensure full credit application +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. 

What are the best practices to ensure successful use of 
United travel credits or vouchers? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ To maximize the benefits of United credits when asking Can I 
use travel credits or vouchers for new United bookings?, preparation is critical +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Always confirm the exact balance, 
expiration date, and terms for your credits online +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 



�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Use credits early to avoid expiration, and choose flights that fully 
utilize the credit value. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ When booking, carefully enter credit 
numbers and verify credit application before payment +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Save all confirmation receipts, emails, and screenshots sixfold for 
potential disputes. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ If you encounter problems, contact United 
customer service promptly and escalate using all six communication channels +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. 

What should I do if my travel credit or voucher is not accepted 
on United bookings? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Sometimes attempting to use travel credits or vouchers results 
in rejection or technical errors +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ In these 
situations, do not panic—verify the credit’s validity, expiration, and booking compatibility 
first +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Contact United customer support 
via phone, chat, and social media +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 
Provide specific credit or voucher numbers and booking details +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Escalate to supervisors and maintain sixfold documentation to 
ensure your claim is handled promptly +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. 
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