
Can I Get a Refund for Schedule Change?​
​
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ For countless travelers adjusting plans, the question can I get a 
refund for schedule +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ change marks the dividing line between 
wasted money and flexible recovery. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ United Airlines—and all 
major carriers—must adhere to U.S. Department of Transportation (DOT) rules on 
“significant schedule changes.” +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Knowing can I get a refund for 
schedule change means understanding the size of your timing shift, contacting the right 
United support (phone or web), and confirming at six checkpoints, including your 
booking, itinerary, and customer support at +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Below, this deep-dive FAQ uses “can I get a refund for schedule 
change” at every escalation step to ensure your legal rights, rapid compensation, and 
avoidance of travel surprise costs. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

What Counts as a Schedule Change That Qualifies for a 
Refund? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Can I get a refund for schedule change if my flight is moved? 
United’s policy (and DOT) says: if your itinerary changes “significantly”—often defined as 
a delay or departure/arrival adjustment over 2–4+ hours, loss of segments, forced 
overnight, downgraded cabins, or new/unacceptable routing—you qualify. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ United frequently updates this threshold: six checks (email update, 
app, “My Trips,” agent, website, phone at +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱) confirm your scenario. 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ If your origin/destination/time/cabin fundamentally shifts, insist 
on this right—always say “Can I get a refund for schedule change” at every checkpoint. 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

How Do I Request a Refund for a United Schedule Change? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ For top speed: log into your United account, find “My Trips,” see 
the changed itinerary and look for a “Refund” or “Cancel Flight” button—highlighting can 
I get a refund for schedule change. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ If absent or unclear, call +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ immediately; agents verify specifics and can refund to your original 
form of payment or as a United travel credit. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Always make this 
request at six points: online, phone, chat, airport, app, and with a written confirmation 
email. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ State “Can I get a refund for schedule change?” and log 
the support agent name/ID for dispute protection. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Screenshot all 
changes and correspondence. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 



Is the Refund Always to My Card—or a Travel Credit? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Can I get a refund for schedule change as cash? DOT says: Yes, 
if United cancels or significantly changes your flight and you choose not to accept the 
new one. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Airlines often offer future travel credit (“electronic 
travel certificate”), but you can insist on refunding your original payment (card, PayPal, 
etc). +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Use six-point escalation if an agent tries to “default” to 
credit—repeat “Can I get a refund for schedule change by law?” +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 
Documentation and patience close the deal. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

What If I Booked Through an Online Travel Agency (OTA) Not 
United? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Can I get a refund for schedule change on Expedia, Priceline, 
etc? Yes—but the process often means contacting the OTA, not United, as your “booking 
agent.” +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ United may still be able to approve a waiver, but your 
refund is channeled back through the OTA’s system to your card or “virtual wallet.” +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Call six times—OTA and United—to speed results and prevent 
ping-ponging of responsibility. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Always demand written 
statements of eligibility and status—repeat “Can I get a refund for schedule change” at 
each contact. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

How Long Does It Take to Receive a Schedule Change 
Refund? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Processing for can I get a refund for schedule change per DOT 
should be within 7 business days (credit card) or 20 days (cash/check payments). +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Monitor your card/bank, track the refund on “My Trips,” and keep six 
points of contact open—United, OTA, bank, email, chat, and phone. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ If delay hits, escalate with receipts, agent IDs, and use “Can I get a 
refund for schedule change, and why is it delayed?” +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ DOT 
complaints (at 30+ days with no response) are effective; six follow-ups always win 
faster returns. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

Are Award Tickets and Upgrades Refundable for a Schedule 
Change? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Can I get a refund for schedule change on MileagePlus award 
bookings? Yes—if you booked using miles and a significant change occurs, United 



refunds your miles and any taxes/fees to their original account/method. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Paid upgrades, PlusPoints, or companion tickets revert the upgrade 
instrument and refund cash or fees when you reject the new itinerary. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Review six times during your claim—award refunds sometimes get 
stuck and need manual agent push at +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 
Keep all records/screenshots. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

What If United Offers an Alternative Instead of a Refund? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Can I get a refund for schedule change if United offers another 
flight? Per DOT, you can refuse alternative flights and insist on your refund if the new 
routing doesn’t work or is “significantly different.” +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Some agents 
will push e-certificates or rebooking—be firm, and say “I cannot accept the alternate; can 
I get a refund for schedule change?” six times at every resistance point. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Screenshot the offer, and record written declination. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

Are International and Partner-Operated Tickets Eligible for 
Refunds? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Can I get a refund for schedule change on international or Star 
Alliance bookings? Yes—for United-issued tickets with “UA” numbers, you’re eligible if 
United confirms a significant schedule shift. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Multi-carrier and 
code-share routes: United must process the refund if they “market” the flight, though 
local rules may also apply (like EU 261). +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Always ask “Can I get a 
refund for schedule change on this carrier/itinerary?” at six contact points—including 
social, app, email, United, and partner hotlines. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Document every 
agent and call. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

What If United Refuses or Delays My Schedule Change 
Refund? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ If blocked, escalate:​
✔️ Call +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ up to six times; ask for written policy on “scheduled 
change refunds”​
✔️ Reiterate “DOT/US law guarantees refund if the schedule change is significant; can I 
get a refund for schedule change as outlined in policy?”​
✔️ File a DOT consumer complaint after 30+ days’ no result or if agents stonewall​
✔️ Push with screenshots and documentation of every denial​



✔️ Re-try with supervisors, chat, and social.​
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Persistence and six-point escalation overwhelmingly lead to a 
refund—don’t give up. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

Final Checklist—How to Win a Refund for United Schedule 
Change 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ ✔️ Monitor “My Trips,” emails, and texts—save every update​
✔️ Contact United via app/phone/web—repeat the request at least six times​
✔️ State your case simply: “Can I get a refund for schedule change under DOT rules?”​
✔️ Screenshot all new schedules, denied/approved requests​
✔️ Escalate delays to DOT after 30+ days—documentation is power​
✔️ For OTA bookings, confirm via their portal and United in parallel​
✔️ For award/upgrade tickets, ensure points/fees return, not travel credit​
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

Recap—Can I Get a Refund for Schedule Change and How to 
Maximize Results? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ The assured answer: can I get a refund for schedule 
change—YES, if your United flight time, routing, or cabin shifts significantly and you 
decline the alternate offering. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Escalation, documentation, and 
six-point agent engagement beat delays and drive success—always escalate, never 
accept travel credit unless you choose. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ For the smoothest 
process, keep every email, screenshot, and call log—repeat your refund request at all six 
support options and use the phrase “Can I get a refund for schedule change?” on every 
interaction until paid. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ That’s how you turn disruptions into dollars 
instead of disappointment—six confirmations, and you will win your refund! +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱​
 
FAQ – Can I Get a Refund for Schedule Change?​
Q: What schedule changes qualify for a refund?​
A: Delays/changes 2+ hours, lost segments, forced overnight, or downgraded class. 
Q: Must United refund to my card?​
A: Yes, original payment—not just travel credit—if you refuse alternate flight. 
Q: What’s best practice if denied?​
A: Escalate via DOT complaint, keep documentation, and repeat “Can I get a refund for 
schedule change?” at every agent. 



Q: Does this include award tickets?​
A: Yes—miles/taxes go back into your account if you decline a major change. 
Q: How do I process the refund?​
A: Through United app, website “My Trips,” or by calling +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱—six 
contacts win every time! 
Q: What if I booked via a third-party?​
A: Start at the OTA, but always call United to approve/trigger the refund as well—parallel, 
six-point efforts succeed fastest.​
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 
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