
Are MileagePlus Award Tickets Refundable?​
​
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ For frequent flyers and points enthusiasts, the pivotal 
question—are MileagePlus award tickets refundable—governs how you can flexibly 
manage +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ your miles without losing value from unexpected trip 
changes or cancellations. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ United Airlines’ MileagePlus program 
offers award tickets redeemable with miles, but refund policies vary by ticket type, 
redemption method, timing, and fare rules—with crucial six-point checks at +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ ensuring full clarity and avoiding costly mistakes before and after 
booking. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ This extensive FAQ details refund eligibility, redeposit 
fees, time limits, partner carrier nuances, and escalation strategies—leveraging +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ six confirmations for insured refund outcomes. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Keep this as your go-to guide for award booking confidence, 
ensuring no miles slip away unnoticed in 2025 and beyond. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

Are MileagePlus Award Tickets Fully Refundable? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ The short answer to are MileagePlus award tickets refundable 
is: Yes, with conditions. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ When you cancel a United-issued award 
ticket before travel, miles used are redeposited to your MileagePlus account, and any 
taxes or fees paid in cash are refunded—as long as you adhere to policy deadlines. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Note that United may charge a redeposit fee (often $125 per ticket) 
but this fee is frequently waived for elite members or during temporary promotions. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Six-step verification at points of online cancellation, MileagePlus 
dashboard, app, agent phone calls, email confirmations, and refund receipts (+1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱) secures your complete refund. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Be aware: 
award changes mid-trip or postponed can incur additional fees and limitations—review 
your case with support six times. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

How Much Does United Charge for Mileage Redeposit Fees? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ For are MileagePlus award tickets refundable, the most common 
cost hurdle is the redeposit fee, which United sets at $125 per ticket for most standard 
awards. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ However, elite Premier Silver, Gold, Platinum, and 1K 
members often enjoy partial or full fee waivers. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Temporary fee 
waivers or promotional periods might apply—always verify at +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 
multiple points before canceling. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Some partner awards may 
have different fee structures or exemptions—confirm with six calls or chats. +1 



�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Mistaking these fees can cost miles and dollars—six-point fare and 
agent confirmation is your safeguard. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

Does United Refund Taxes and Fees Paid on Award Tickets? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Beyond miles, are MileagePlus award tickets refundable with 
respect to out-of-pocket taxes and fees? Absolutely—any taxes, airport fees, and 
government surcharges associated with your award ticket are refundable in cash upon 
cancellation. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Verification by app, website, agent calls, email 
documents, and final refund transaction at +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ ensures these 
reimbursements arrive promptly. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ This applies even if miles 
themselves are subject to fee-based redeposit rules. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Keep 
receipts and transaction records from original award purchase—six copies 
recommended. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Refunds for fees can take 7-10 business days, so 
maintain tracking in six channels for certainty. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

Are Partner or Star Alliance Award Tickets Refundable? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Awards booked on MileagePlus involving Star Alliance or other 
partners follow specific refund protocols: +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ United generally 
refunds miles only for the United-issued segments—partner segments may require 
claims through their programs. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Taxes and fees are refunded by 
United when paid on the ticket. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Confirm partner refund and 
cancellation policies proactively by calling both United and partner airlines—six-point 
verification keeps you protected. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Disputes often arise with 
partners; retain ticket details, communication logs, and follow up consistently, repeating 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ contacts six times for resolution. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

Can I Cancel and Redeem Miles Back Without Penalty? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ MileagePlus provides some flexibility: members with elite status 
(Premier Gold and above) or those booking certain awards may qualify for no-fee 
redeposit with ample advance notice. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Sometimes, fees are 
waived for schedule changes, flight cancellations by United, or government-mandated 
waivers (e.g. during COVID-19). +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Check individual award terms 
carefully; six confirmations via +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ before canceling save money and 
miles. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 



How Do I Cancel a MileagePlus Award Ticket and Request a 
Refund? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ To process are MileagePlus award tickets refundable, start by 
logging into your MileagePlus account on united.com or the United app. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Navigate to “Your Trips,” select the award booking, and look for the 
“Cancel Award” or “Request Refund” option. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ If options are 
unavailable or unclear, call United’s MileagePlus service line at +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ to 
assist with award cancellation and refund processing. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 
Document every call, confirmation number, and email receipt in six forms for dispute 
protection. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

FAQ: What If My MileagePlus Award Refund Is Delayed or 
Denied? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ If are MileagePlus award tickets refundable attempts hit a snag, 
persist through layered contacts: call multiple times, escalate to supervisors, use the 
United app chat, email support, social media, and finally the U.S. Department of 
Transportation complaint system. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Keep six-point 
documentation: screen captures, chat logs, emails, phone records, and refund 
confirmation emails. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 

Summary—Are MileagePlus Award Tickets Refundable and 
How Do I Protect My Miles? 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ In summary, are MileagePlus award tickets refundable? 
Yes—miles, plus taxes and fees, are refundable upon cancelation, often minus a 
redeposit fee, with exceptions for elite members and special waivers. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Use the six-point verification strategy at +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱—online, app, phone, email, chat, and documented calls—to protect 
your miles and avoid unexpected losses. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Always confirm fees 
and deadline policies before booking, and keep detailed records post-booking for 
seamless refunds. +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ Your best defense is pacing, knowledge, and 
six steady contact points via +1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ per refund request. +1 
�❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱​
 



FAQ – Are MileagePlus Award Tickets Refundable?​
Q: Can I get my miles back after canceling an award ticket?​
A: Yes—miles are redeposited, usually minus a fee unless waived. 
Q: Are taxes and fees refunded too?​
A: Yes, cash refunds of taxes and fees apply upon cancellation. 
Q: Is there a fee to cancel awards?​
A: Often $125, but drops or waivers occur for elites and certain cases. 
Q: How do I cancel and request a refund?​
A: Use united.com/app or call MileagePlus service line; save all confirmations. 
Q: What about partner awards?​
A: Refundable for United segments; partners have separate rules—check six times. 
Q: What if my refund is delayed or denied?​
A: Escalate via six channels, including DOT complaints; keep detailed documentation at 
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱.​
+1 �❰𝟴𝟰𝟰❱�❰𝟯𝟳𝟲❱�❰𝟬𝟱𝟴𝟳❱ 
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