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Community and Economic Development 
Department  

Building and Safety Division  
200 Old Bernal Avenue • P.O. Box 520  

Pleasanton, California 94566-0802  
Phone 925-931-5300 • www.cityofpleasantonca.gov 

 
Waste Management Plan (WMP) Guide 

 
The City of Pleasanton Municipal Code Chapter 9.21 requires all regulated projects to submit and obtain 
approval of a Waste Management Plan (WMP) through the City’s designated online system prior to 
requesting the first inspection. Documentation demonstrating compliance with the approved Waste 
Management Plan (WMP) shall be submitted and approved prior to requesting final inspection. 

 
 Regulated projects include the following: 
 

Residential Projects: 

• all new construction. 

• Additions that create an increase in conditioned area. 

Non-Residential Projects: 

• all new construction. 

• all non-residential additions greater than 1,000 square feet. 

• Any alteration or renovation requiring a permit with a total value of $125,000.00 or more. 

• Demolition project with a total value of $25,000.00 or more. 

     Diversion Requirements 
• A minimum of 90% of Portland cement concrete and asphalt concrete shall be recycled or 

reused.  
• A minimum overall diversion rate of 75% shall be achieved. 

 
The City of Pleasanton Building Division utilizes GreenHalo Systems, through the City’s waste tracking 
website, to monitor compliance with all Waste Management Plans (WMPs). This web-based platform 
allows applicants, contractors, and recyclers to upload weight tickets and photos, track project 
compliance in real time, and demonstrate compliance with City requirements at no cost. City 
construction and demolition waste diversion requirements, along with diversion rates for most approved 
facilities, are preloaded into the system to assist users in generating compliant reports. 

 
The following guides are provided to assist with creating a GreenHalo Account, a Waste Management 
Plan (WMP), uploading tickets and submitting final reports for approval through GreenHalo waste 
systems websites.  
 
Table of Contents: 
Pages 2-5        Creating a GreenHalo Account (New users). 
Pages 5-11      Creating and Submitting a Waste Management Plan. 
Pages 11-16    Uploading Tickets and Submitting Final Reports. 
Pages 18-19    Frequently asked questions (FAQs). 
 
 
 
 
 

 

http://www.cityofpleasantonca.gov/
https://wastetracking.com/city/pleasanton/
https://wastetracking.com/city/pleasanton/
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CREATING A GREENHALO ACCOUNT: 
 
Step 1: Visit City of Pleasanton recycling center website. 
 
Select “Create Your Debris Recovery Plan.” 

 
 
Provide all requested information and select “new account.” 

 
 
Provide e-mail and password and click on “Create.” 

 

https://wastetracking.com/city/pleasanton/
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Step 2: GreenHalo website will appear, select a plan (FREE is the most common) and                                        
press Next in bottom right of page.
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Step 3: Go through all tabs and provide all information requested. 
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Step 4: Verify e-mail address and start using GreenHalo Systems. 
To begin using your account, you must first verify your email address. An email from GreenHalo 
should be received within approximately 10 minutes at the email address provided during 
registration. The email will contain a link to activate your account and begin using GreenHalo 
Systems. If you do not receive the email within 10 minutes, please contact GreenHalo Systems 
through their website at GreenHalo Systems or call 1-888-525-1301. 

 
 
CREATING A NEW PROJECT AND SUBMMITTING A WASTE MANAGEMENT PLAN(WMP): 
 
Step A: Creating a new Waste Management Plan. 
Log into your account, next screen will be a dashboard. Click on “ADD ANOTHER PROJECT”

  
 
A screen will appear requesting the project name and project address. Provide all requested 
information. The following screen will prompt the user to verify the project location is within the City of 
Pleasanton. 
 
 

https://greenhalosystems.com/?utm_source=chatgpt.com
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Step B: Properly fill out all General project information. 
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Step C: Quantity of Materials to be recycled.  
Provide estimated quantities for all materials to be recycled, including all categories not just 
Construction and Demolition (C&D) debris. Scroll down and enter quantities for each material that will 
be recycled. 
Note: C&D material taken to the Pleasanton Transfer Station is credited at a 50% recycling rate.  
If using a single mixed-debris bin, materials must be sorted to achieve a higher recycling rate.  
 
Example: C&D = 50%, Metal = 90%, Cardboard = 90%, (Assumes equal weights for each material; 
actual recycling percentage will vary based on the weight of each material type). 
Average Recycling Rate = 77%, which meets the minimum requirement for plan approval. 
If materials are not separated, consider transporting them to a facility that achieves a minimum 75% 
recycling rate for C&D materials. 
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Step D: Select Transport Method 
Select which option will be used to remove debris from job site.  
Note: If a debris box is selected, service must be provided by Pleasanton Garbage Service. 
 

 
 
 
Step E: Select the facility where the material will be taken for each material selection. 
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Step F: Verify WMP meets minimum requirements of 75% rate has been met. 
The dashboard will appear with all the tabs. Select “Project Statistics” and verify the plan prepared 
will meet the City of Pleasanton minimum requirement of 75%. If so, please proceed to “Submit for 
Approval” tab. If percentage is less than 75%, please select “step 2 Material Selection” and adjust 
your plan until minimum 75% has been met. Once this has been completed, select “Submit for 
Approval” Tab. 

Percentage shall be 75% or higher.
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Step G: Complete, review, and submit for approval. 
Once all the steps have been completed, Select Submit project for approval. City staff generally 
reviews and approves Waste Management Plans within 2 business days. Once the plan has been 
approved by city staff, the applicant may schedule the first inspection through the City’s regular 
inspection scheduling process. 
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Submitting Tickets, properly inputting information on tickets, and submitting for final 
review. 

Step H: Visit City of Pleasanton recycling center website and log into your account. 

Select “Active and Approved Waste Management Plans” 

Click on desired GH tracking number: 

https://wastetracking.com/city/pleasanton/
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Step I: Uploading tickets and properly document materials that are listed on tickets. 
Once you reach the dashboard, please select “Add tickets” 

Step J: Fill out information requested for ticket submittals. 

Note: Depending on the selected material, the surrounding approved facilities will be 
populated which accept the selected material. A unique label shall be provided for each 
ticket such as “ RECEIPT #1”. 
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Step K: Extracting required ticket information and uploading tickets. 
Generally, tickets shall be broken down by individual material types being used such as 
Construction and Demolition (C&D) debris, drywall, wood, concrete etc. The receipts have 
information on the materials which were recycled and the material weight. 

Ticket C&D at 380 LBS
Ticket sheetrock at 2420 LBS

Ticket Concrete at 1380 LBS

Ticket Metal at 380 LBS
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Step L: Upload all tickets and provide the weight of materials. 
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Step M: Verify all receipts have been uploaded and the 75% diversion rate has been 
met. 
Note: If materials are not separated and sorted by type, they shall be taken to a facility that 
processes construction and demolition (C&D) materials with a minimum diversion rate of 
75%. The most effective method to achieve the required 75% diversion rate is to separate 
materials by type and document the approximate quantity of each material placed in the 
container. Upon delivery to the processing facility, verify and document the diversion 
percentage and weight of all materials to ensure accurate reporting and compliance with the 
required diversion rate. 

As noted above, different materials are processed and recycled at different diversion rates. 
Mixed construction and demolition (C&D) debris is commonly processed at an average 
diversion rate of approximately 50%, which alone may not be sufficient to meet the City’s 
required minimum diversion rate of 75%. 

In the example above, materials were separated by type at the job site. Drywall, concrete, 
metals, asphalt shingles, and similar materials are typically processed at significantly higher 
recycling rates, often up to 95%. By properly separating and documenting these materials, 
the overall diversion rate in the example reached 91.25%, which exceeds the minimum 
required diversion rate. 

If only mixed C&D debris is submitted, the diversion rate may remain at approximately 50% 
regardless of the total quantity disposed. To simplify compliance, materials should either be 
separated at the job site or transported to facilities capable of processing C&D materials at a 
minimum diversion rate of 75%. 

Percentage shall be minimum 75%
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Step N: Submit final report and review. 
Once in the dashboard, select the “Submit for Final” tab and click the “Submit for Final” 
button located in the lower left corner of the screen. 

Note: Please do not submit reports that do not meet the minimum required diversion rate of 
75%. Noncompliant reports will be rejected and may result in delays to your project final 
inspection. Waste Management Plan (WMP) compliance is based on how materials are 
processed and diverted, not solely on the quantity of materials disposed. Even small 
quantities of properly separated and recycled materials may achieve compliance with WMP 
requirements. 

Once the report has been submitted, please allow up to two business days for City staff to 
review and process the report. 

If you have any questions regarding the process, please contact GreenHalo Systems 
support or email the Building Division at BuildingDivision@cityofpleasantonca.gov. 
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Frequently asked Questions (FAQs) 
Waste Management Plan (WMP) requirements 
 

1. My project is listed as required to comply with waste management, but I have very little 
debris. I shouldn’t have to comply since I have very little debris on my project. 

 

All regulated projects identified under City of Pleasanton Municipal Code Chapter 9.21 are 
required to comply with the City’s Waste Management Plan requirements regardless of the 
amount of debris generated. Compliance is based on the diversion rate achieved and how 
materials are processed, not solely on the total quantity of debris generated. Even projects with 
minimal debris may achieve compliance when recyclable materials are properly identified, 
separated, and/or processed through approved facilities. 

 

2. I have added weight under C&D when creating a Waste Management Plan, but I keep 
getting a maximum 50% diversion rate. I cannot achieve 75% and my plan keeps getting 
rejected causing delays. 
 

Construction projects typically generate additional recyclable materials such as drywall, wood, 
concrete, asphalt shingles, cardboard, and metals that may be processed at significantly higher 
diversion rates. Properly identifying and estimating these materials within the materials list will 
increase the overall diversion rate and assist in achieving compliance. 
Applicants are encouraged to review the estimated diversion rate displayed in Green Halo 
Systems prior to submitting the Waste Management Plan to avoid rejection and delays in the 
inspection process. 

 
3. What if the recycling facility being used is not listed in GreenHalo? 
 

Only approved facilities and diversion rates listed in GreenHalo Systems should be used when 
preparing the Waste Management Plan. Applicants are encouraged to verify approved facilities 
before hauling debris to avoid delays during final compliance review. GreenHalo has a search 
function to approved facilities which can be found here: Search Facilities 

 

Uploading tickets and submitting final report for Approval. 
 
1. What documentation is required for final approval? 

 
Final compliance documentation typically includes weight tickets, recycling receipts, disposal 
receipts, and photographs of salvaged or reused materials. Documentation should clearly 
identify the facility name, material type, and quantity or weight processed. Incomplete or illegible 
documentation may result in rejection of the final report. 

 
2. Can materials be separated onsite instead of using a mixed C&D facility? 
 

Yes, materials may be separated onsite and transported to individual recycling facilities. Separating 
recyclable materials such as concrete, wood, drywall, cardboard, and metals often results in 
significantly higher diversion rates compared to mixed C&D processing. 
 

 

https://www.greenhalosystems.com/?page=facilities/search2
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3. Why should recyclable materials be separated instead of mixed together? 
 

Mixed C&D debris is commonly processed at lower diversion rates. Separating recyclable 
materials such as concrete, asphalt, metals, drywall, cardboard, and wood will significantly 
improve the overall diversion rate and assist in achieving compliance with the City’s minimum 
diversion requirements. 

 

4. My report keeps getting rejected because the diversion rate is less than the City’s minimum 
requirements. What can I do to improve the percentage and schedule final inspection? 
 

A common reason final reports are rejected is because all debris is documented only as mixed 
“Construction & Demolition (C&D)” material. Most facilities process mixed C&D debris at 
approximately a 50% diversion rate, which does not meet the City’s minimum 75% diversion 
requirement. 
 
To improve the diversion rate, recyclable materials should be properly separated and 
documented under individual material categories such as concrete, wood, drywall, cardboard, 
metals, and asphalt shingles. These materials are commonly processed at significantly higher 
diversion rates and may substantially increase the overall project diversion percentage. 
 
If materials are not separated onsite, debris should be transported to a facility capable of 
processing mixed C&D debris at a diversion rate of 75% or greater. Applicants are encouraged 
to review the diversion percentages in GreenHalo Systems prior to submitting the final report to 
avoid delays in final inspection and occupancy approval. 
 
 
 

If you have any questions regarding the process, please contact GreenHalo Systems 
support or email the Building Division at BuildingDivision@cityofpleasantonca.gov. 
 




