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Community and Economic Development Department  
Building and Safety Division  

200 Old Bernal Avenue • P.O. Box 520  
Pleasanton, California 94566-0802  

Phone 925-931-5300 • www.cityofpleasantonca.gov 

 
INSPECTION SCHEDULING 

 
The Building & Safety Division offers three methods for scheduling building inspections. Please use 
one of the options listed below to request an inspection. 
To receive a next-business-day inspection, requests must be submitted by 3:00 p.m. on the previous 
business day using one of the available scheduling methods listed below. 
 
Note: All conditions on permits shall be met prior to requesting inspection (e.g Waste management 
requirements, current city business license etc). 

 

 

1. Online using our Accela Citizens Access (ACA) portal. 

➢ Go to: Accela Citizen Portal (ACA) then Login or Create an ACA account.  

• On the Dashboard home page, select “Schedule Inspection” under the Building and Fire 

section. 

• Scroll down to the “Records List” section and select the desired permit or use search 

function located in upper right corner. 

• On the Inspection section of the pop-up page, select “Schedule Inspection,” then choose the 

desired inspection. 

 

2. By SelecTXT. 

➢ Text “SCHEDULE” to (844) 670-9753 to schedule, reschedule, cancel inspections, or check 

inspection results. 

• The system will text you back and ask for your permit number. 

• Follow the prompts as directed to schedule your inspection(s). 

 

3. By Phone using our Voice Permits System.  

➢ Using your phone, dial (925)931-5322.   

• Dial 1 to Schedule and inspection (and wait 

• Dial 2 to Cancel or Re-schedule an inspection. 

• Dial 3 to hear inspection results. 

• Dial 0 to speak to one of our office staff. 

 

Note: Building Inspectors are available for calls at (925)931-5300 from 7:30 am to 8:00 am on the 

morning of your inspection to provide an inspection time frame. 

 
 

 
 
 
 
 

http://www.cityofpleasantonca.gov/
https://aca-prod.accela.com/PLEASANTON/Default.aspx
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REFER BELOW TO OBTAIN INSPECTION CODE NUMBERS 

 
 

If you have any questions, please contact the Building Division: 
Email: Buildingdivision@cityofpleasantonca.gov  
Phone: 925-931-5300. 

 

mailto:Buildingdivision@Cityofpleasantonca.gov

