THE CITY OF HUMAN SERVICES

COMMISSION AGENDA

PL'E ASANTON Wednesday, August 20, 2014

6:30 P.M.
City Council Chamber, 200 Old Bernal Avenue

CALL TO ORDER

. Pledge of Allegiance
. Roll Call

AGENDA AMENDMENTS
MINUTES
1.  Approve regular meeting minutes of May 21, 2014

2. Approve joint Human Services Commission meeting with City of Dublin and Livermore action
minutes of June 10, 2014

3.  Approve regular meeting minutes of June 18, 2014
MEETING OPEN TO THE PUBLIC
4.  Introductions/Awards/Recognitions/Presentations

5.  Public Comment from the audience regarding items not listed on the agenda. Speakers are
encouraged to limit comments to 3 minutes.

MATTERS BEFORE THE COMMISSION
If necessary to assure completion of the following items, the Chairperson may establish time limits for the
presentations by individual speakers.

6. Review of Community Development Block Grant (CDBG) Consolidated Annual Performance
and Evaluation Report (CAPER) for Fiscal Year 2013

7. Topics for Guest Speakers/Presentations for FY 2014/15

8. Review and Selection of Committee and Meeting Assignments

COMMUNICATIONS

9. Edenl &R, Inc. 211 Alameda County Monthly Narrative Report: May and June 2014
10. Housing Commission Minutes: April 2013

11. Letter from BACS: July 17, 2014

12. City of Dublin Human Services Commission Agenda for July 24, 2014



COMMISSION REPORTS
¢ Pleasanton Senior Program Advisory Committee
¢ Pleasanton Paratransit Task Force
e Tri-Valley Housing Scholarship Program Committee

COMMISSION COMMENTS

STAFF COMMENTS

Work Plan Status Update

All about Young Children Website http://allaboutyoungchildren.org/

Tri-Valley Poverty Awareness Initiative

2013 Community Health Needs Assessment —ValleyCare Health System

Tri-Valley Health Fair — August 23, 2104 www.trivalleyhealth.org

Brown Act Amendment Applicable to Commissions (Senate Bill 751, Amendment of Govt. Code
54953)

ADJOURNMENT

Notice
Under Government Code §54957.5, any writings/documents regarding an open session item on this agenda provided to a
majority of the Commission after distribution of the agenda packet are available for public inspection at the Community
Services Department, 200 Old Bernal Avenue, Pleasanton.

Accessible Public Meetings

The City of Pleasanton will provide special assistance for citizens with disabilities to participate in public meetings upon
advance notice. If you need an auxiliary hearing aid or sign language assistance at least two working days advanced
notice is necessary. Please contact the Community Services Department, PO Box 520, Pleasanton, CA 94566 or (925)
931-5340.
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THE CITY OF

Human Services

...... Ccommission

PL'E ASANTON Minutes

City Council Chamber — 200 Old Bernal Avenue, Pleasanton, CA
May 21, 2014 — 7:00 p.m.

CALL TO ORDER /PLEDGE OF ALLEGIANCE

Chairperson Berger called the meeting to order at 7:08 p.m. The Pledge of Allegiance to the
flag was recited.

Roll Call

Commissioners Present:  Allison Boswell, Susan Hayes, Prashant Jhanwar, David Nagler,
Brock Roby, Theresa Rowland, Rosiland Wright, and Chairperson
Joyce Berger.

Commissioners Absent:  Varsha Clare.

Staff Present: Becky Hopkins, Community Services Manager; Nicole Thomas,
Recreation Leader V, and Edith Caponigro, Recording Secretary.

AGENDA AMENDMENTS

Ms. Hopkins noted that she would be presenting item 2a and not Samu Tiumalu.
MINUTES

1. Approve regular meeting minutes of April 2, 2014

A motion was made by Commissioner Hayes, seconded by Commissioner Jhanwar, to
approve the minutes from the April 2, 2014 meeting. The motion was approved
unanimously.

MEETING OPEN TO THE PUBLIC

2. Introductions/Awards/Recognitions/Presentations

2a. Ptownlife Resource Network — Ms. Hopkins provided information about Ptownlife Resource
Network and discussed the need for networking and learning about services that are available
through other city departments and the community. She advised that work was being done by
meeting with different groups within the area, i.e. Axis and Pleasanton Unified School District,
to discuss different topics.
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2b. Parent Education Series - Additional information was provided by Ms. Nicole Thomas
about the establishment of the Parent Education Series that has been taking place at the
Pleasanton Library, and the positive feedback received from these sessions. Ms. Thomas
advised that a need within the community was realized from this program, and work is being
done on another Series that will begin in September 2014. The Youth Commission provided
input for the upcoming series.

Commissioner Wright was advised by Ms. Thomas that a Certified Parent Coach presenting
some of the series was a person who had become certified to help with specific problems.
Information was also provided about Stanford Challenge Success and the things teens
struggle with in trying to balance and achieve goals and activities.

Chairperson Berger questioned what outreach was being done about the Series. Ms. Thomas
noted that information was being sent to schools for distributions, flyers would be placed at
various locations throughout the City, and information would be available on PtownLife.

Ms. Thomas advised that the cost for doing each presentation within the Series was
approximately $400 to $600.

Commissioner Rowland felt this was a great Series with good topics and wondered whether
consideration had been given to capturing them on video. Ms. Hopkins advised that this had
been discussed, but it is a contractual issue with consultants sharing their work product in this
manner.

Commissioner Hayes found it interesting that some of the topics were coming from Stanford.
She also discussed transfers from community colleges and suggested that representatives
from these colleges be invited to attend the presentation pertaining to college admission.

Commissioner Jhanwar discussed whether the movie screening will be for both parent and
youth he thought the Youth Commissioner had discussed.

Commissioner Wright discussed with Ms. Hopkins the meaning of the Series entitled
“Teaching Kids to be Good People”. Ms. Hopkins advised that this was the title of a book by
Annie Fox who will be the presenter at this session. She noted that the book is also available
at the library.

Commissioner Roby felt that PUSD does a good job with many of the issues, but much needs
to be done by parents. He thought having this Parent Education Series available to the
community was a great thing and the topics provide parents an opportunity for dialog.
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3. Public comment from the Audience regarding items not listed on the agenda

Kenny Altenburg, Tri-Valley YMCA - discussed funding the Commission allocated to the
YMCA and the concerns they had expressed at the March meeting and advised that he
wanted to provide the Commission with an update on what is taking place at the YMCA. Mr.
Altenburg advised that someone has been hired as a part-time Case Manager and will work on
a number of important aspects. The Case Manager will also be working on the behavioral
aspects and working with Site Directors. YMCA staff will also be receiving more systemic
training and workshops will be provided.

Mr. Altenburg advised that the YMCA is looking for additional funding and he hopes to be able
to provide additional information on what is taking place at the YMCA at the next meeting and
funds allocated will be spent in the best possible way.

Chairperson Berger thanked Mr. Altenburg for providing this information to the Commission.

MATTERS BEFORE THE COMMISSION

4, Review of Draft Human Services Commission Work Plan for FY 2014/15

Ms. Hopkins advised that to assist with implementing the City of Pleasanton’s Human Services
Needs Assessment Strategic Plan, Chairperson Berger and Vice- Chairperson Wright, working
with staff, has developed a Draft Work Plan to review with the Commission and assist with the
direction, focus and planned outcomes. She noted that the Draft Work Plan includes:

a) Ptownlife Resource Network - Assigning one member of the Human Services
Commission to participate in the Ptownlife Resource Network with a strategic action in
mind of sponsoring alliance among nonprofits, faith-based, and public agency providers.

b) Joint Meeting with the Youth Commission - with an organizational priority of building
relationships with Pleasanton staff and local government.

c) Joint Meeting with Dublin_and Livermore Human Services Commission - with the
organizational action of reaching out to Livermore and Dublin Human Services
Commissions and City Staff.

d) Sharing Human Services Commission Work Plan - with an organizational priority of
building relationships with Pleasanton staff and local government.

e) City Grants - covers Strategic Action #1 by revising Human Services Commission
Grant-Making Protocols/RFP’s.

f) Inclusion Policy - Disability Services and Access

g) Prepare a White Paper on Dental Health Services in Pleasanton - Spearhead a
Community Engagement and Education Campaign.

h) Guest Speaker/Presentations for Human Services Commission - an Organizational
Priority covering Self-educating about best practices.

i) ldentify Additional Meetings for Commissioners to Attend - A Strategic Action that would
spearhead a Community Engagement and Education Campaign and Sponsor Alliance
among nonprofit, Faith-Based, and Public Agency Providers.
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]) Eee Assistance Program Revision - review whether this can be looked at and
streamlined.

Additionally, Ms. Hopkins advised that the Draft Work Plan called for staff to meet monthly and
reach out with Human Services staff from Dublin and Livermore.

Ms. Hopkins noted that once the Work Plan has been established it may be shared with the
Human Services Commissions from Dublin and Livermore to help further discussions on
possible areas of collaboration.

Chairperson Berger noted that in order to address the dental issue in Pleasanton it is
necessary to determine what is being done in other communities, i.e. a van that is being used
in Contra Costa. She felt it was important to address the dental issues and see what options
might be available. Commissioner Wright agreed, and noted that MediCal is available to
young people until age 26, so the Commission should be looking at what opportunities are
available for dental.

Commissioner Nagler was informed by Ms. Hopkins that research on the Fee-Assistance
program would likely be done by staff. Commissioner Wright suggested Commissioner Nagler
be included, since this was something he had suggested the Commission look into.

Commissioner Rowland noted this was something that this Commission had discussed some
time ago, with a suggestion that people be offered an opportunity to make donations, and Ms.
Andrade-Wax had indicated it was something that should be discussed by the Parks and
Recreation Commission. She indicated that she would be interested in learning whether any
new policies had been adopted.

Ms. Hopkins advised that staff is looking into this, and that people can make donations when
filling out their own applications online.

Chairperson Berger questioned whether this was a Parks and Recreation program and
whether this Commission should be making recommendations. Ms. Hopkins advised that this
Commission could make recommendations to City Council, but a recommendation from the
Human Services Commission on this issue would be better if a like recommendation came
from the Parks and Recreation Commission. She noted that the Fee-Assistance program
makes funds available for low income residents. Ms. Hopkins also informed Commissioner
Roby that the program is available for senior programs.

Commissioner Rowland commented on the fact that there has been a lot of conversation on
this matter in the past and it would be helpful if this Commission and the Parks and Recreation
Commission could align together.

Ms. Hopkins and Commissioner Roby discussed information for the program that should be
made available in the Activities Guide.
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Chairperson Berger confirmed that Commissioners Nagler, Rowland and Wright would be
working together on this activity.

Commissioner Hayes discussed costs associated with doing an information campaign, and
was advised by Ms. Hopkins that it was something that would need to be included in the
budget for the following year.

Commissioner Roby indicated he would like to assist the Commission with working with faith-
based groups. He believes there are people interested in working with the faith groups.

Commissioner Nagler commented on the challenge presented to the Commission when City
Serve presented at the March grant-funding meeting. He felt it was viable to follow-up on this
and they were an important group to pursue that could become tangible with a joint project.

Commissioner Wright felt faith-based groups were a plus and this was something that should
be integrated into some of the Commission’s desires.

Commissioner Hayes felt it was important that all faith-based groups be included.
Chairperson Berger suggested Ptownlife as being a good vehicle to use for promoting this.

Commissioner Nagler questioned whether the Commission should be approaching City
Council and asking for specific funding for projects that are in line with the Specific Plan, and
are over and beyond the funds normally available for allocation. He also felt it was important
to let people know how they can access services and wondered whether this could be done
through Ptownlife Resource Network. Commissioner Nagler discussed how the Commission
could address things with the goal of creating a presence for services that are available.

Commissioner Wright agreed, and thought this would also be needed to help with a dental
project.

Commissioner Rowland discussed some of the things taking place in Livermore and liked the
idea of brainstorming sessions. She felt person-to-person sessions would work best, but the
Commission should keep in mind economic diversity of the different areas.

Chairperson Berger suggested this be considered as a topic for the joint meeting with Dublin
and Livermore.

Ms. Hopkins thought the Ptownlife website could be used to make a broader case of the
resources available. She also noted that Dublin and Livermore have expressed a desire to
update the Pocket Guide, which could be made more interactive and accessible.

Commissioner Wright discussed availability of Friendship Support and the abundance of
resources available in Pleasanton for meetings. She questioned whether another location
could be found. Ms. Hopkins advised she would check for other available alternatives.
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Commissioner Nagler thought the meetings would be a great way for people in the community
to learn about was resources are available.

Ms. Hopkins suggested the Activities Guide would be another good resource.

Commissioner Roby asked about use of a calendar on the website that could ultimately be
emailed to everyone.

Commissioners Jhanwar and Rowland suggested focus be placed on where the best impact
would be found.

Commissioner Wright discussed the possibility of doing USPS mailings to specific areas within
the city.

A motion was made by Commissioner Roby, seconded by Commissioner Jhanwar to approve
the Draft Human Services Commission Work Plan for FY 2014/15 as presented along with
comments from the Commission, and the addition of the Fee-Assistance Program Revision.

ROLL CALL VOTE:

AYES: Commissioners Hayes, Jhanwar, Nagler, Rowland, Wright, and Chairperson
Berger.
NOES: None

ABSENT: Commissioner Clare.
ABSTAIN: None

Commissioner Rowland discussed the plan and things she felt the Commission should be
reviewing in the next session.

Commissioner Wright indicated she had learned a lot about what the City is doing at the recent
Workshop with staff and thanked Ms. Hopkins for her help and the information provided.

5. Review of Commission Meeting Schedule for June 2014

Ms. Hopkins reviewed the modified meeting schedule with the Commission and advised that
since the Commission would be attending a joint meeting with the Dublin and Livermore
Human Services Commissions on June 10, 2014, that they consider whether or not they would
like to cancel their June 18, meeting.

Commissioner Rowland suggested retaining the June 18 meeting.

Commissioner Hayes questioned whether it would be necessary to have Workshop meetings
for other projects. Ms. Hopkins advised that the Youth Commission has Sub-Committees for
their various projects and a member from the Sub-Committee reports back to the larger group
so decisions can be made. She felt this was something that this Commission may wish to
consider.
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Chairperson Berger suggested holding a short meeting on June 18 to address two items of the
Work Plan, Committee/Meeting Assignments and Guest Speakers/Topics. She suggested
Commissioners look at the topics and email staff with their suggested topics.

6. Discuss Agenda ltems for Joint Meeting with Dublin and Livermore Human
Services Commissions

Ms. Hopkins asked the Commission to discuss and provide topics they would like for inclusion
on the Agenda for the joint commission meeting.

Topics suggestions by Commissioners included:

- Outreach and how to manage effectively.

- Can something be done as a Tri-Valley Group?

- Review data available, especially for utilities within the Tri-Valley, i.e. Multi-Service
Center in Livermore.

- Identify new data that unites everyone.

- Look for common ground and Work Plans from other cities than can be shared.

- Sharing of the Strategic Plan.

- Have the three cities present highlights from the past year on what they have
achieved.

- Have effective dialog.

The Commission agreed that topics for the joint meeting should be: 1) Outreach; 2) identifying
data for the Tri-Valley; 3) Sharing of the Strategic Plan; and 4) Round Table Sessions.

Commissioner Rowland suggested data topics the Commission look at include school lunch
program and profit guidelines. She indicated she would be happy to work with staff on this.
Commissioner Wright felt this should be Alameda County focused. Ms. Hopkins thought this
could be a joint statement of specific data that could be adopted by all three cities.

Chairperson Berger was concerned that data equaled action and the Strategic Plan is built on
specifics that need to be known first before the other cities Commissions were informed.

Ms. Hopkins advised that Alameda County has a fact sheet on each city in the county that
provides pertinent information.

Commissioner Rowland indicated she would like for the Commission to do something that
would help unify the three cities and bring forward information that would be helpful.
Commissioner Hayes thought discussions at the joint meeting could bring the cities to this.

Commissioner Roby suggested the Commission think about what things are important and link
the three Tri-Valley cities together.

Commissioner Rowland indicated she would provide Ms. Hopkins with data she had and
discussed health care graphics available through Axis Community Health.
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COMMUNICATIONS

7. Eden | & R, Inc. 211 Alameda County Monthly Narrative Report, March 2014

Reviewed.

8. Housing Commission Minutes: March 2014

Reviewed.
COMMISSION REPORTS

Pleasanton Senior Program — Commissioner Wright advised that the Senior Support Program
will soon be receiving a large grant.

Pleasanton Paratransit Task Force — No report.

Tri-Valley Housing Scholarship Program Committee — No report.

Commissioner Wright noted that she no longer attends the Alameda County Area Agency on
Aging meetings.

Ms. Hopkins felt that a member of the Commission, or a staff person, should be attending
these meetings. She will put this on the agenda for the June 18, 2014 meeting.

COMMISSION COMMENTS

Commissioner Rowland advised that the Governor's budget includes an item on Adult
Education and reports on funding strategies. Additional information on this should be made
available by the end of the year. Tri-Valley and Eden sub-committee groups have been
formed and she offered to keep the Commission informed as this progresses. She also
advised that the State wants to see integration with community colleges.

Commissioner Hayes asked if ROP was looked at as a model. Commissioner Rowland
thought ROP was being looked at and could be used as a model.

Commissioner Wright was informed by Commissioner Nagler that he thought this had been put
forward by the Adult Education Teachers group who were upset at having lost the funding.

STAFF COMMENTS
Nutrition Program Update — Ms. Hopkins advised that Alameda County has awarded the

Congregate Meals contract in Pleasanton to Open Heart Kitchen (OHK). Spectrum will
continue to provide Meals on Wheels program in Pleasanton.
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July 8 will be the first day that OHK officially takes over the program, and the meals will be
served at the Senior Center in the main hall, the program will be called “Sage Café”. Food will
be served from noon to 2:00 p.m. each day and seniors will be allowed to do take-out orders.
Cost of the meals will be $3.00. An official kick-off will take place in September.

Commissioner Hayes confirmed with Ms. Hopkins that funds for this program were being
transferred to OHK.

Commissioner Roby questioned whether this Commission’s grant process had played into the
decision-making by the County.

Commissioner Wright advised that the Assistance League of the Tri-Valley will be providing
assistance to OHK. She also felt that it was important that the Commission be respectful of
Spectrum who services the Meals on Wheel program.

Commissioner Roby agreed, and invited everyone to attend the Spectrum fundraising event on
June 7, 2014.

ESL Classes Update — Ms. Hopkins advised that the City of Pleasanton has contracted with an
instructor for these classes and is trying to keep them fee affordable. Classes will be held at
the Nature House.

City of Livermore Summit on Homelessness — the Commission was advised that
Commissioners Clare and Wright attended this event with Ms. Hopkins. There were over 200
people in attendance. The morning session included guest speakers and the afternoon
session included breakout sessions which were challenging due to the group size.

Commissioner Wright felt it was a fascinating event and had learned that local landlords are
not accepting Section 8 vouchers. “Homes First” was a big issue and included discussion on
the number of people sleeping outside and a proposal for micro-cottages.

Commissioner Roby noted that places available in Pleasanton are not the same as in other
areas. He also informed the Commission that Tri-Valley Haven would like to build a multi-
service place in Pleasanton and suggested that Tri-Valley Haven Director, Ann King, be invited
to present to this Commission and provide additional information.

Commissioner Wright felt it was important that Pleasanton does not get left behind with
conversations on this subject, and felt there were a lot of people in the area that could be
helpful.

Chairperson Berger asked Ms. Hopkins to check on whether the City of Livermore was
planning to talk about this at the joint meeting.

ADJOURNMENT

There being no further business, the meeting was adjourned at 9:12 p.m.
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JOINT HUMAN SERVICES COMMISSION WORKSHOP
CITY OF DUBLIN, CITY OF LIVERMORE, AND CITY OF PLEASANTON
Workshop Notes
June 10, 2014
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CALL TO ORDER
The June 10, 2014 Joint Human Services Commission (Joint HSC) Workshop was called to
order at 7:04 PM at the Dublin Civic Center, Dublin, California, by Chair Janet Lockhart.

PLEDGE OF ALLEGIANCE
Chair Lockhart led the Pledge of Allegiance.

COMMISSIONER INTRODUCTIONS
Introductions commenced with the Commissioners and Staff from the cities of Pleasanton,
Livermore and Dublin.

ROLL CALL
Commissioners (Cm.) Present: Dublin: Chair Janet Lockhart, Claudia McCormick, Angela
Muetterties, Sue Wakamoto-Lee

Livermore: Vice Chair (Vc.) Rob Durrant, Diana Carey,
Joanne Horgan, Helen Meier, Julie Schnitter, Chair Wendy
Weathers

Pleasanton: Chair Joyce Berger, Prashant Jhanwar, David
Nagler, Brock Roby, Susan Hayes, Theresa Rowland, Vc.
Rosiland Wright

Commissioners Absent: Dublin: Vc. Alan Brown

Livermore: Barbara Bianchi Kai, Donette Phillips, Sherry
Ramirez

Pleasanton: Alison Boswell, Varsha Clare

Staff Present: Dublin: Amy Cunningham, Assistant to the City Manager;
Lynette Darensburg, Administrative Analyst II; Anastasia
Nelson, Recording Secretary

Livermore: Jean Prasher, Human Services Program
Manager

Pleasanton: Becky Hopkins, Community Services
Manager
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PUBLIC COMMENT

Kenny Altenburg, Branch Operation Director, of the Tri-Valley YMCA gave an update on the
Y-Camp, Kids with Special Needs program. He stated that they were able to lower ratios (8
to 1) of children to licensed child care personnel because of funding from the Commissions,
an impressive number in comparison with other camps. He next directed attention to the
Emerald Vista Apartment Community as they are requesting more services for resident
parents. With the help of grant funding through Kaiser, YMCA is looking to offer a holistic
health program. He then introduced YMCA’'s Case Manager, Susan, who is providing
valuable one-on-one counseling and case management to residents at Emerald Vista.

AXIS COMMUNITY HEALTH — FUTURE COMMUNITY HEALTH CENTER
PRESENTATION
Sue Compton, CEO, of Axis Community Health (Axis) shared information about the

community capital campaign to build a new community health center. She explained that Axis
is the sole provider of primary care medical services to the uninsured and low income
residing in the Tri-Valley with clinics in Pleasanton and Livermore (including mental health).
They serve 14,000 people and project an estimated 20,000 by the year 2016. Their current
clinic sites are bursting at the seams even with 22 exam rooms, an estimated 50 exam rooms
are needed to cover anticipated growth. She explained that the next phase of the project is
construction. It is estimated to start November 1, 2014 with a target opening date of August
1, 2015.

She then answered questions from the Commissioners, explaining the community capital
campaign goal is $1.7 million dollars. The current clinics will not close because the exam
rooms are needed and the patients expected to use the new clinic are residents of the Tri-
Valley, with 60% of the patients living in Livermore.

Ms. Hopkins introduced the M & M game. Commissioners answered a question of choice
(from the list provided), corresponding to the M & M color. This exercise encouraged
relationship building and familiarity among Commissioners; a lively discussion ensued.

COMMISSIONS ROUNDTABLE
Chair Lockhart opened up the floor to each Commission to share information about recent
activities and accomplishments.

Chair Weathers of Livermore related that their total grant funding of $703,901 dollars was
disbursed among capital projects, public service and program administration. She explained
the difficulty of only funding 20 of the 33 applicants. She next spoke of the Livermore Human
Services Commission’s (HSC) involvement in the Housing First Program and the City of
Livermore’s Homeless Summit.

Ms. Prasher explained that 203 people attended the Homeless Summit and (for the first time)
the City of Livermore will be funding a homeless outreach team with the aide of Abode
Services (Abode). She then explained that the City of Livermore is participating in Housing
First. This is a pilot program in Alameda County, in collaboration with other cities, where
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grant money is used to put the chronically homeless directly into a home instead of a shelter,
which contributes to a reduction of overall medical and emergency service costs.

Chair Weathers also mentioned that December is a dynamic month of fund raising with
efforts to provide warm clothing to the homeless and concluded by inviting fellow
Commissioners to participate in these events.

Ms. Prasher answered additional questions about the Housing First program. She explained
that Alameda County provides an Emergency Solutions Grant for permanent housing
vouchers and that the City of Livermore gives Abode $25,000 dollars for case management.
Abode also provides other sources of funding with the goal of getting those housed stabilized
and off the housing voucher, so it can be used to assist others in need.

Chair Berger informed fellow Commissioners that the City of Pleasanton HSC put together a
strategic plan (with the help of a consultant), a work plan and a timeline to promote education
and outreach, focusing on dental services with the goal of producing a white paper for their
City Council.

The Joint HSC discussed dental services further clarifying the need to find willing providers to
deliver services to low income families and the uninsured in the Tri-Valley with the current
reimbursements that are available. In the discussion the Joint HSC identified program
funding sources through the school district (awarded $5,000 from the City of Livermore),
Medi-Cal (covering foster children until the age of 26), but noted the additional out-of-pocket
co-pay would make it difficult for these income groups.

Cm. McCormick asked the Commissions how often they meet. Livermore and Pleasanton
Commissions confirmed they meet once a month.

Chair Lockhart stated that the Dublin HSC meets quarterly and although newly formed
jumped right into Community Grant funding and directing funds to organizations that provide
services as identified in the needs assessment. The HSC set a precedent in requesting that
arts programs be referred to a different funding source. She stated that $120,000 dollars was
allocated from the City’'s General Fund, and additional CDBG funding through Alameda
County. She then mentioned that the HSC created a mission and vision statement. She also
mentioned a noteworthy event, the “Senior Resource Open House.” This event was held in
Dublin to bring seniors together with service providers that are able to offer targeted human
services resources.

Chair Weathers asked how many homeless are in Dublin.

Ms. Cunningham stated that Alameda County issued numbers, but concerns arose as to the
accuracy of the numbers.

Chair Lockhart stated that the homeless in Dublin are primarily those living on the edge or
“couch surfing.”

Cm. Roby asked if Dublin would have to wait until the next census to know if the population
has reached 50,000.
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Ms. Darensburg responded that HUD looks at the American Community Survey annually,
even though the numbers come out every 2-3 years, and it is anticipated that as of July 1,
2014, the City will know if it has become an entitlement City.

Ms. Prasher stated that a homeless count is coming up January 2015 and volunteers will be
needed to interview the homeless. The interviews are usually conducted at feeding sites or
locations were the homeless congregate.

Ms. Cunningham stated that information can be sent to the Commissioners when available
regarding volunteer opportunities for the up-and-coming homeless count.

TRI-VALLEY HUMAN SERVICES NEEDS — DISCUSSION AND PRIORITIZATION

Chair Lockhart opened the floor for a discussion on the Tri-Valley human service needs,
suggesting the formation of a subcommittee of the three Commissions focusing on the
group’s top priority needs.

Ms. Prasher gave a brief overview of the Eastern Alameda County Human Services Needs
Assessment (June 2012) (needs assessment), highlighting the top 14 needs.

Ms. Cunningham next had the Commissioners identify the top five needs out of the fourteen,
and then explained that two from the top five will be further identified.

Chair Lockhart recessed the Joint HSC at 8:31 PM for a break.
Chair Lockhart called the meeting back to order at 8:43 PM.

The Joint HSC choose six human service needs, instead of five (due to a tie), and then
out of the top six, chose their top three. The top three human services needs are: 1.
behavioral health; 2. health care (including dental); and 3. senior services.

Cm. Lockhart opened up a discussion on how the Commissions could deal with the top
priorities either through forming a subcommittee or by some other means. One idea was to
communicate between Commissions to keep all informed of progress.

Ms. Cunningham commented that the agendas from each Commission’s meeting can be
shared with the other Commissions.

Chair Lockhart reminded the Commissioners of the Brown Act and the responsibility of
notifying the public when meeting together.

Additional thoughts from the HSC were to tackle projects that affect all three Cities. All
Commissioners were in agreement of forming a subcommittee to address the identified three
priorities.

Cm. Rowland mentioned the issue of families in poverty and suggested holding a summit and

including City leadership, HSC, and school districts to problem solve, explaining that visibility
would show concern in the eyes of the community.
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Chair Lockhart stated that as neighboring communities, one of the biggest powers is to speak
with one voice. She continued that the Joint HSC offering findings to Alameda County on
what needs the cities have in common carries weight.

Cm. Nagler suggested a systemic approach versus programmatic. He gave an example of a
work group with ongoing discussions between the HSC and the school districts. He
mentioned the need to create a way for the HSC to know of evolving changes and what
individual jurisdictions can do to respond to them.

Ms. Prasher spoke of an initial convening meeting at Axis’s new center regarding poverty in
the Tri-Valley. She stated that Kaiser handed out a book, “Poverty in Suburbia,” which talks
about poverty seeping into suburban areas. These areas have no infrastructure to handle the
poverty issues and it leads to people getting overlooked and hiding because they feel
stigmatized. She mentioned that the next meeting is September 30, 2014. She also stated
that the East Bay Community Foundation would like to expand their focus to the Tri-Valley.

The Joint HSC discussed this important step in acknowledging poverty in the Tri-Valley.
Available data provides evidence of the needs. Concern was noted not to duplicate efforts,
but to liaison and to get involved with tangible, doable ideas that can fill an unmet needs.

Chair Lockhart expressed concern about holding a summit and suggested supporting local
city councils that have the power to make things happen and encouraged a tangible project of
supporting summits without initiating them.

The Joint HSC discussed agencies with surplus supplies (i.e. vans, food) and how the
Commissioners can use this information to relate needs and solutions to elected officials.

Ms. Cunningham explained the reason for the meeting today is to identify regional priorities,
rather than distinguishing between strategy or tangibility. She encouraged the HSC to talk
with elected officials and community members about the identified priorities and reminded the
Joint HSC that dental care is under the umbrella of health care.

Ms. Hopkins talked about the idea of a joint platform to educate the community and Alameda
County on the Joint HSC priorities.

Chair Lockhart asked if each Commission should work on one priority each.

Ms. Prasher stated the Joint HSC should work jointly to have a Tri-Valley voice directing
attention to priorities affecting all three cities.

Ms. Hopkins emphasized that a joint voice is tangible and recommended a smaller work
group to come up with a statement and objectives that would create a communication piece
around the needs assessment.

Ms. Cunningham explained that Staff was hoping the Joint HSC Subcommittee could
brainstorm ideas, bringing concepts back to their respective Commissions who could further
identify solutions.

Ms. Prasher reminded the Joint HSC that according to the City of Livermore attorney, if there
is one person from each Commission meeting together, the Brown Act applies.
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Representatives for the Joint HSC Subcommittee from the Dublin and Livermore
Commissions were decided upon: Chair Lockhart and Cm. Wakamoto-Lee from
Dublin, Cm. Horgan, Cm. Schnitter and Cm. Carey from Livermore; and Pleasanton will
decide next week at their Commission meeting.

OTHER BUSINESS

The Tri-Valley Health Fair, Carnaval de la Salud, August 23, 2014, 10 AM - 4 PM, is funded
through Measure A dollars. The health fair will focus on Spanish speaking and low income
families, providing health screening, and free transportation to and from the event. Outreach
is provided through the schools and a speaker series was conducted in all three communities
targeting specific language groups. Volunteers are needed and can sign up through the
website at trivalleyhealth.org.

ADJOURNMENT
Being no further business, the meeting adjourned at 9:39 PM.

Respectfully Submitted,

Anastasia Nelson, Recording Secretary

APPROVED:

Chairperson, Janet Lockhart
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THE CITY OF

Human Services
Ccommission

[EE I T AT .:.liw

PL'E ASANTON Minutes

City Council Chamber — 200 Old Bernal Avenue, Pleasanton, CA
June 18, 2014 — 7:00 p.m.

CALL TO ORDER /PLEDGE OF ALLEGIANCE

Chairperson Berger called the meeting to order at 7:15 p.m. The Pledge of Allegiance to the
flag was recited.

Roll Call
Commissioners Present: Susan Hayes, and Chairperson Joyce Berger.

Commissioners Absent:  Allison Boswell, Varsha Clare, Prashant Jhanwar, David Nagler
Brock Roby, Theresa Rowland, and Rosiland Wright.

Staff Present: Becky Hopkins, Community Services Manager; and Edith
Caponigro, Recording Secretary.

AGENDA AMENDMENTS

None.
MINUTES

1. Approve reqular meeting minutes of May 21, 2014

Due to a lack of quorum the minutes were not approved.

MEETING OPEN TO THE PUBLIC

2. Introductions/Awards/Recognitions/Presentations

There were none.

3. Public comment from the Audience regarding items not listed on the agenda

There were none.

MATTERS BEFORE THE COMMISSION

Human Services Commission
June 18, 2014
Page 1



4. Topics for Guest Speakers/Presentations for FY 2014/15

No discussion due to the lack of a quorum. This item will be added to the agenda for the next
Human Services Commission meeting.

5. Discussion of Commissioner Assignments to attend various Community Based
Providers’ and/or Committee meetings

No discussion due to the lack of a quorum. This item will be added to the agenda for the next
Human Services Commission meeting.

COMMUNICATIONS

6. Eden | & R, Inc. 211 Alameda County Monthly Narrative Report: April 2014
No discussion. Item to be included in the next meeting agenda.

COMMISSION REPORTS

Committee Meetings

Pleasanton Senior Program Advisory Committee - no report.
Pleasanton Paratransit Task Force - no report.
Tri-Valley Housing Scholarship Program Committee - no report.

COMMISSION COMMENTS

Chairperson Berger indicated to staff that she felt it would be unproductive and a waste of time
for the Commission to try to influence Alameda County on various issues, including that of
dental care. Commissioner Hayes agreed, but thought it was important that the County be
brought up-to-date regarding dental and other concerns in the Tri-Valley area as noted in the
recent Needs Assessment. It was agreed by Chairperson Berger and Commissioner Hayes
that the Commission should discuss and provide staff with direction on this matter.

STAFF COMMENTS

Work Plan Status Update — Ms. Hopkins advised that staff was planning to provide the
Commission with a Work Plan Status Update at each Commission meeting.

ADJOURNMENT

There being no further business, the meeting was adjourned at 7:29 p.m.

Human Services Commission
June 18, 2014
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THE CITY OF

Human Services Commission
o Agenda Report

PLEASANTON. e 20, 20

SUBJECT: REVIEW OF COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG)
CONSOLIDATED ANNUAL PERFORMANCE AND EVALUATION REPORT
(CAPER) FOR FISCAL YEAR 2013

SUMMARY
This report describes the CAPER process and makes a recommendation to submit the annual
report to HUD pursuant to CDBG program requirements.

RECOMMENDATION

It is recommended that the Commission hold the public hearing and direct staff to finalize the
required CAPER document for submittal to HUD. The information submitted by each agency
will be compiled into the standardized CAPER format using HUD computer software. Related
documents (e.g., staff reports, public hearing notices, minutes from public meetings) will be
included in the submittal to HUD.

FINANCIAL STATEMENT
There is no fiscal impact to the City related to review of the annual CAPER report.



BACKGROUND

One of the City's responsibilities relative to its annual allocation of Community Development
Block Grant (CDBG) funds is the preparation of an annual report called the Consolidated Annual
Performance and Evaluation Report, or CAPER. The CAPER is intended to provide a
systematic format for reporting on the use of CDBG entitlement funds and is required by
Section 104(e) of the Housing and Community Development Act. The CAPER provides detailed
information on the use of CDBG funds by subrecipients during the prior fiscal year.

The CAPER process is intended to provide an opportunity for public participation and input at
the local level. The information submitted in the report provides an evaluation of grantee and
jurisdiction performance to HUD. The CAPER is forwarded to HUD in Washington and is the
basis for meeting the statutory requirement to report to Congress on the CDBG program. HUD
requires the submittal of the CAPER for the prior fiscal year by September 30 of each year.

The City must now prepare and submit its CAPER for FY 2013 (13/14), which ended on
June 30, 2014. The agencies which received funds in FY 2013 are listed in Table P-1. While
the CAPER will be reviewed by the Human Services Commission, the City’'s Housing
Commission is being provided with copies of the staff report and related materials, and HC
members may attend as observers if desired. [The Housing Commission makes annual CDBG
funding decisions for housing-related projects.]

DISCUSSION

The attached Table P-2 provides a summary of the following statistics for each of the agencies
which received CDBG funds in FY 2013: 1) use of funds (budgeted vs. spent); 2) subrecipient
accomplishments / project status; 3) performance measures (a requirement that was recently
introduced by HUD); and 4) statistics on households and/or persons assisted (e.g., number of
beneficiaries, income level, ethnicity, family status, etc.).

As shown in Table P-2, CDBG and City funds allocated in FY 2013 benefited 3,120 primarily
low-income individuals through various projects, programs, and services coordinated through
subrecipients. The information contained in Table P-2 was submitted by subrecipient agencies
via the ZoomGrants online grant management software (copies of individual reports are also
included as Attachment 3). The Commission is encouraged to review the table and individual
CAPER reports and to prepare questions as appropriate for discussion at the public hearing.

In addition to the statistical information provided in Table P-2, an important element of the
CAPER process is the opportunity for presentations by each of the subrecipient agencies. Each
agency has been invited to make a brief presentation at the meeting to summarize the
accomplishments of projects which were funded in FY 2013 with Pleasanton CDBG funds. In
addition, projects which were funded with City General Funds and/or Lower Income Housing
Funds (allocated at the same time as CDBG funds) will also be invited to discuss the status and
results of their projects. The presentations will provide an opportunity to illustrate "human
interest” and other aspects of each CDBG project which may not be apparent in the statistics
shown in Table P-2.

Commissioners will have the opportunity to ask questions of subrecipients at the hearing. In
addition to its use in the CAPER process, the information obtained at the public hearing may be
useful during the next grant funding allocation rounds that will take place in late 2014 and early
2015.
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ALTERNATIVE ACTION
Any other action as determined by the Human Services Commission.

Submitted by:

ettt Goiilosar

Scott Erickson
Housing Specialist

Attachments
1. Table P-1, FY 2013 CDBG Program Funding Allocation
2. Table P-2, FY 2013 CDBG Program Accomplishment Data
3. CAPER Reports Submitted by Subrecipients
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City of Pleasanton FY 2013 CAPER - HHSG Program Funding Allocation

Table P-1:

AGENCY:

Abode Services

Axis Community Health

Axis Community Health

Bay Area Community Services (BACS)
City "Section 108" Loan Repayment
City of Pleasanton

Comm. Res. for Indep. Living (CRIL)
East Bay Innovations

Easter Seals Bay Area

ECHO Housing

Eden I&R, Inc.

Legal Assistance for Seniors
Neighborhood Solutions

Open Heart Kitchen

Open Heart Kitchen

Spectrum Community Services
Spectrum Community Services
Tri-Cities Health Center

Tri-Valley Haven

Tri-Valley Haven

Tri-Valley Haven

Tri-Valley Haven

Tri-Valley YMCA

Tri-Valley Housing Opportunity Center

PURPOSE:

Case management services for Housing Scholarship Program
Pre-development for capital project

Coordination of health care access for uninsured families
Valley Wellness Center

Sojourner House (formerly Family Crisis Shelter)
Administration of CDBG program by City of Pleasanton
Housing assistance services for disabled persons

Ramping Up for Independence

Tri-Valley Community Inclusion Program for dev.-disabled youth
Tenant-landlord, fair housing, and rental assistance programs
2-1-1 Alameda County

Free legal services for seniors through Pleasanton Senior Center
Housing rehab. services for low-income Pleasanton residents (*)
Operation of RVC hot meal program for low-income seniors
Operation of Trinity hot meal program for low-income residents
Meals on Wheels program for low-income seniors

Congregate meal program for low-income seniors

East County HIV client service advocacy

Food pantry project

Counseling and restraining order clinic

Sojourner House emergency shelter operations

Shiloh domestic violence shelter operations

Case management services for children and families
Community Stabilization Project

PROJECT
TYPE:

Housing Service
Capital

Public Service
Public Service
Capital
Administration
Housing Service
Public Service
Public Service
Housing Service
Public Service
Public Service
Housing Rehab
Public Service
Public Service
Public Service
Public Service
Public Service
Public Service
Public Service
Public Service
Public Service
Public Service
Public Service

TOTAL FUNDING (FY 2013): $547,408

FUNDING:
City City
CDBG (Gen Fund) (Housing)
$30,000
$100,000
$2,000 $13,000
$2,000 $5,000
$21,408
$54,488
$12,000
$5,000
$5,000
$48,000
$16,000
$13,000
$55,646
$12,866 $11,000
$8,000
$5,000
$19,000
$5,000
$8,000
$12,000
$22,000
$18,000
$19,000
$25,000
$272,408 $160,000 $115,000




Table P-2a:

City of Pleasanton FY 2013 CAPER - CDBG Program Accomplishment Data

Funding . Performance Measures Persons/
Agency Spent Accompllshments / A . Households
Budget (Aug 14) Project Status Objective Outcome Indicator Assisted
Abode Services $30,000 $27,567 |The Tri-Valley Housing Scholarship Program provided housing subsidy and case management services JProvide Decent Affordability Tenant-Based 5
to a total of 5 households living in Pleasanton. These households consisted of 2 single adults, 2 single JAffordable Rental Assistance
head-of -households, 1 two parent household and 3 children during this reporting period. Two of the Housing
households completed their education/training and graduated from the program. Both of the
participants have remained living in Pleasanton and have gained full time employment. In addition to
the four current households, two (2) new households were approved for the program.
Axis Community] $100,000 $25,050 |JCDBG funds were used to support the pre-development of a new community clinic to increase Axis's [Create a Availability / Infrastructure and 0
Health capacity to provide medical care for low income residents by over 50%. Axis is the only federally sustainable living [Accessibility Public Service
(Pre-Dev for qualified clinic and provider of medical services to low income uninsured and under insured residents Jenvironment Activities
Capital Project) in our area. Funds from the prior year helped Axis purchase a new site on West Las Positas Blvd. in
north Pleasanton. This year's funding enabled Axis to pay for project financial and feasibility
consultants to pursue necessary financial modeling in preparation for pursuing tax-exempt bond
financing. Funding also enabled completion of the architectural design and a capital campaign
feasibility study.
Axis Community] $15,000 $15,000 JA total of 423 unduplicated Pleasanton residents received enrollment services during the project year. |Create a suitable |Availability / Public Service 423
Health Axis's enrollment service is an ongoing program that is provided at clinic sites in Pleasanton and living environment [ Accessibility
(Health Care Livermore as well as at locations throughout the community, including health fairs and libraries. This
Access) program provides assistance to low-income and uninsured residents in accessing medical care through
enrollment in public health insurance plans. Axis's innovative enroliment service positively impacts the
community by improving access to care.
Bay Area $7,000 $7,000 The Valley Wellness Center provided services to 34 Pleasanton residents in FY 2013, providing quality [Create a suitable |Availability / Public Service 34
Community mental health recovery services and supporting our participants to be productive citizens in the living environment [ Accessibility
Services (BACS) community. This community integration includes gainful employment, family reunification, civic
involvement, engagement, adherence and collaboration in the areas of medical care and community
based social supports and is the foundation of our ultimate goal of assisting individuals to graduate
form higher levels of care and re-integrate into the community.
City “Section $21,408 $21,408 |The 11th and final of 11 annual payments on the HUD Section 108 loan was made on schedule in
108” Loan August 2013. The loan was obtained jointly by the cities of Pleasanton, Livermore, and Dublin to
Repayment acquire and rehabilitate the former Family Crisis Shelter, now known as Sojourner House.
Community $12,000 $11,910 JCRIL provided Independent Living Services, Housing Assistance and Benefits Counseling to 12 new  |Create a suitable  |Availability / Number of persons 15
Resources for Pleasanton Consumers. CRIL also helped, indirectly, 65 Pleasanton residents with disabilities who have]living environment | Accessibility who were assisted
Independent not yet become consumers. Pleasanton agencies or businesses that CRIL worked with this last quarter: in obtaining new
Living (CRIL) Eden Housing; Eden | & R; Carmen Avenue Apartments; Hindu Community Center; Las Positas or improved access
College; Legal Assistance for Seniors; Livermore Adult Education; NAMI Tri-Valley; Open Heart to benefits.
Kitchen; Pleasanton Chamber of Commerce; Parkinson's Support Group; Pleasanton Adult Education;
Satellite Affordable Housing Associates; St. Vincent de Paul; and Tri-Haven Food Pantry for a total of
31thisFY.
East Bay $5,000 $5,000 EBI served 29 Pleasanton residents through the Ramping Up for Independence program during Creating a Suitable|Availability / Public Service 29
Innovations FY2013. On January 15, 2014, the first session took place at the Pleasanton Senior Center on Sunol  JLiving accessibility
Blvd and included a panel of EBI clients who are currently employed, the parent of an EBI client who JEnvironment
is working, and staff from EBI. On February 19, 2014, the second session took place at the same
location and included a panel of clients, parents, and housing and independent living specialists.




Table P-2a:

City of Pleasanton FY 2013 CAPER - CDBG Program Accomplishment Data

Agency

Funding

Budget

Spent
(Aug 14)

Accomplishments /
Project Status

Performance Measures

Objective

Outcome

Indicator

Persons/
Households
Assisted

Easter Seals Bay
Area

$5,000

$5,000

The HHSG funds directly help to support the Lead Teacher of the Community Inclusion Group.
Participants engaged in volunteer activities, life skill training, social skill training, and leisure
activities. The Lead teacher of the group plans their calendar monthly which the participants in the
Community Inclusion Group provide feedback. The Lead Teacher also works with the participants IEP
to ensure that the goals set up by the school districts are met. Parent input is also used to create these
calendars. Within this reporting period, the CI group has volunteered their time doing community
clean ups at the Bart Station in Pleasanton, throughout Main St., the parking lot at the Stoneridge mall,
the Pleasanton sports park, and parking lot at Valley Care.

Create Economic
Opportunities

Auvailability /
Accessibility

Public Service

9

ECHO Housing
(Fair Housing
Counseling)

$48,000

$48,000

The funds for FY2013 permitted ECHO to serve 497 client households. The agency was able to
complete 141% of its total service goal. Specific achievements include: Goal #1: Fair Housing
Counseling, Mediation, Investigation, or Enforcement - 8 households / 4 cases investigated; Goal #2:
Tenant/Landlord Counseling and Mediation - 119 households; Goal #3: Rental Assistance Program - 12
households; Goal #4: Homeseeking Program - 381 households; Goal #5: Shared Housing Counseling
and Placement - N/A.

Creating a Suitable
Living
Environment

Availability /
accessibility

Number of clients
receiving access
(or improved
access) to service.

497

Eden I&R
(2-1-1 Alameda
County)

$16,000

$16,000

Eden I&R served a total of 207 Pleasanton residents during FY2013. The City of Pleasanton granted
these funds for 2-1-1, a 24/7, multilingual communication system that connects individuals and
families (particularly low-income, at-risk people) with, and provides free and easy access to, city and
countywide health, housing and human service resources, specifically to provide assistance to at least
235 Pleasanton households by handling 660 Pleasanton calls during FY13/14. A total of 207
unduplicated Pleasanton households was assisted in 697 calls to 2-1-1 over the course of the year.

Creating a Suitable
Living
Environment

Auvailability /
accessibility

Number of clients
receiving access
(or improved
access) to service.

207

Legal Assistance
for Seniors

$13,000

$11,762

The purpose for which LAS received funding from the city of Pleasanton was to provide free, legal
services to low income Pleasanton seniors to help them resolve such issues as denial of medical
coverage, problems with Social Security, scams or frauds, elder abuse, obtaining citizenship, or
becoming the legal guardian of minor children in their care. This year we received many calls from
Pleasanton seniors who asked for services which LAS cannot provide such as estate planning. We
therefore spent $1000 less than our grant awarded. This is the first time that we did not reach or exceed
our client goals. It signals us to seek information about additional locations where we can meet and
educate clients about our services. Our plan for this year is to reach out to low income communities in
Pleasanton to be sure we are reaching the population that is most in need of our services.

Creating a Suitable
Living
Environment

Auvailability /
accessibility

Number of clients
receiving access
(or improved
access) to service.

24

Neighborhood
Solutions

$55,646

$31,932

The program provided many critically necessary repairs and replacements this year, and was an
overwhelming success, particularly in the low income senior (mobile home) community. Many
homeowners found themselves without water heaters, heat, or air conditioning and the housing rehab
program was able to come to the rescue. We upgraded several dangerous electrical systems. Dual-pane
windows, for energy efficiency upgrades was an extremely popular item. We were even able to replace
several roofs (particularly important for mobile homes). We worked with two projects that involved
disabled adults this year. Working with REACH (another sub-recipient) we were able to remodel
outdated bathrooms and turn them into units that were easy to manage for the tenants. We feel the
program was a significant success, and a positive influence on the community. We measure success by
the number of projects we complete. We had a goal of 10 households to rehabilitate, and the actual
number of households we helped was 18. Therefore, we almost doubled our goal.

Creating a Suitable
Living
Environment

Sustainability
(maintain housing)

Number of owner-
occupied homes
rehabilitated

18




Table P-2a:

City of Pleasanton FY 2013 CAPER - CDBG Program Accomplishment Data

Funding Accomplishments / Performance Measures Persons/
Agency Spent . A . Households
Budget (Aug 14) Project Status Objective Outcome Indicator Assisted
Open Heart $23,866 $23,866 JOpen Heart Kitchen provided nutritious meals to 247 low income seniors meals at Ridge View Creating a Suitable|Sustainability Public Service 247
Kitchen Commons senior apartments during the past fiscal year. A total of 13,419 senior-friendly meals were  JLiving
(RVC) served. Meals were served Monday through Friday from 4:00 to 6:00 pm and were freshly prepared on JEnvironment
site each serving day. The agency also provided nutritional education for the seniors each quarter, as
well as classes on helping seniors with depression, and food interaction with medications.
Open Heart $8,000 $8,000 JOHK served served a total of 15,036 hot meals and 13,203 weekend box meals to 283 Pleasanton low [Creating a Suitable|Sustainability Public Service 283
Kitchen income residents and school children in FY2013. Last year OHK added new schools for its weekend  JLiving
(Trinity) box lunch program and this year they expanded the program to provide service during the summer Environment
months. Starting July 1st, 2014, the agency will be serving adding another senior meal program in
Pleasanton. Consequently they feel they are further meeting the goals of their grant by expanding
service to match the Pleasanton community needs.
Spectrum $5,000 $5,000 JAs the senior population continues to increase, home delivered meals are an essential resource for Creating a Suitable|Availability / Public Service 98
Community seniors to help them remain healthy and stay in their homes. With the help of the HHSG funds, Living Accessibility
Services Spectrum has been able to ensure that 98 homebound, Pleasanton seniors have been able to receive Environment
(Meals on healthy, hot meals 5 days a week. During FY2013 Spectrum's Meals on Wheels program has ensured
Wheels) that homebound Pleasanton seniors have continued to maintain independence in their homes while
receiving up to 7 healthy, balanced meals each week. Not only has the service provided nutrition and
nourishment for those in need but the delivery drivers also serve as a safety check for fragile and
vulnerable Pleasanton seniors.
Spectrum $19,000 $19,000 |In FY2013, Spectrum was able to serve 5,638 meals to 269 Pleasanton seniors. Unfortunately, the Creating a Suitable|Availability / Public Service 269
Community agency did not meet the initial goals set for clients and meals served. Each year, they have seen a Living Accessibility
Services decline in participation with the Spectrum Lunch Program, but the agency has not been able to pinpoint]Environment
(Congregate the exact reason for the decrease in participation. The seniors still seemed to enjoy the food and
Meals) Spectrum received positive feedback in that regard. This was also our last year that Spectrum will be
providing the congregate meal service at the Pleasanton Senior Center.
Tri-City Health $5,000 $4,663 The program filled a continuing gap in services: the lack of HIV Services in East Alameda County. By [Creating a Suitable|Availability / Public Service 8
Center allowing us to continue staffing our Livermore office, HIV+ Pleasanton and other East Alameda Living Accessibility
County residents were able to access lifesaving services without the hardship of having to travel to Environment
Oakland or Fremont each time they needed assistance. This is especially important given the many
steps that are required to obtain and maintain medical and social services benefits that allow
uninterrupted treatment of HIV disease.
Tri-Valley Haven $8,000 $8,000 In FY2013, the Tri-Valley Haven Food Pantry provided food for 659 Pleasanton residents in needy Creating a Suitable|Availability / Public Service 659
(Food pantry) households, exceeding its goal of 600. 613 of those served were extremely low income, 50 were Living Accessibility
disabled head of households, 125 were female headed households, and 129 were senior households. Environment
Clients received free food (ACCFB programs, in addition to donated food), toiletries, household items,
clothing vouchers, emergency transportation and housing, and referral information to local social
service programs and agencies. TVH also offered programs to supply families with Thanksgiving and
Holiday food. The agency conducts continuous networking and outreach to the community to solicit
donations to meet the needs of our expanding clientele.




Table P-2a:

City of Pleasanton FY 2013 CAPER - CDBG Program Accomplishment Data

Agency

Funding

Budget

Spent
(Aug 14)

Accomplishments /
Project Status

Performance Measures

Objective

Outcome

Indicator

Persons/
Households
Assisted

Tri-Valley Haven
(TRO clinic)

$12,000

$12,000

Counseling and temporary restraining order clinic services were provided to 51 Pleasanton residents in
FY2013, exceeding the goal of 50 clients. Individual and group counseling services by trained
counselors were provided to both adult and child survivors of domestic violence and sexual assault. The
focus of counseling is specific to the unique needs of each client. The legal clinic is offered in
Livermore and Pleasanton and transportation is provided to and from court if needed.

Creating a Suitable
Living
Environment

Auvailability /
Accessibility

Public Service

51

Tri-Valley Haven
(Sojourner op)

$22,000

$22,000

Pleasanton HHSG funds were used to pay part of the Case Manager's and Life Skills Instructor's time.
Both provide core services related to clients' success. A total of 2 Pleasanton residents were served in
FY2013 which fell short of the goal of 5 clients. The Sojourner House program is certainly viewed as
an (on-going) success. In addition to the successful housing placement and stability rates, we measure
success in smaller ways. While we met and exceeded the client service units provided Pleasanton
clients we were one client shy of meeting our estimated number of unduplicated Pleasanton clients. Due
to the transient nature of the target population, it is difficult to determine their city of origin. We
determine where a resident comes from based on where they spent the night prior to entering the
shelter. Homeless families tend to move around between hotels, friends/family, or on the street. By the
time they enter the program they may have spent extensive periods of t