
 
 
 

HUMAN SERVICES 
COMMISSION AGENDA 

 

Wednesday, February 6, 2013 
7:00 P.M. 

 

City Council Chamber, 200 Old Bernal Avenue 

 
 
 

 
 
 
 
CALL TO ORDER 

 Pledge of Allegiance 

 Roll Call 
 
 
AGENDA AMENDMENTS 
 
 
MINUTES 
 
1. Approve regular meeting minutes of December 5, 2012. 
 
 
MEETING OPEN TO THE PUBLIC 
 
2. Introductions/Awards/Recognitions/Presentations 

a. Sue Compton, Executive Director of Axis Community Health – Update on new facility 
 
3. Public Comment from the audience regarding items not listed on the agenda.  Speakers are 

encouraged to limit comments to 3 minutes. 
 
 
MATTERS BEFORE THE COMMISSION 
If necessary to assure completion of the following items, the Chairperson may establish time limits for the 
presentations by individual speakers. 

 
4. Review of FY 2012/13 Service Agreement Midterm Report 
 
5. Review of FY 2012/13 Housing and Human Services Grant (HHSG) Semi-Annual Reports 
 
6. Discuss Evaluation Process and Meeting Format for FY 2013/14 Housing and Human 

Services Grant Program Review 
 
7. Approve and Recommend to City Council Commission Priorities for FY 2013/14 and 2014/15  
 
 
COMMUNICATIONS 
 
8. Housing Commission Minutes – November 15, 2012 
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COMMISSION REPORTS 
 Senior Advisory Committee 
 Valley Mental Health Committee 
 Parks and Recreation Mater Plan Steering Committee 
 Brief reports on any other meetings, conferences, and/or seminars attended by the 

Commission members 
o Alameda County Area Agency on Aging 
o Paratransit Advisory Committee 
o Senior Support Program of the Tri-Valley 
o Tri-Valley Housing Scholarship Program Committee 

 
 
COMMISSION COMMENTS 
 
 
 
STAFF COMMENTS 
 
 
ADJOURNMENT 

 
 
 
 

Notice 
 

Under Government Code §54957.5, any writings/documents regarding an open session item on this agenda provided to a 
majority of the Commission after distribution of the agenda packet are available for public inspection at the Community 
Services Department, 200 Old Bernal Avenue, Pleasanton. 
 

Accessible Public Meetings 

The City of Pleasanton will provide special assistance for citizens with disabilities to participate in public meetings upon 
advance notice.  If you need an auxiliary hearing aid or sign language assistance at least two working days advanced 
notice is necessary.  Please contact the Community Services Department, PO Box 520, Pleasanton, CA 94566 or (925) 
931-5340.  
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Human Services 

Commission Minutes 

 
 

 

 

City Council Chamber, 200 Old Bernal Avenue, Pleasanton, CA 
December 5, 2012 – 7:00 p.m. 

 

CALL TO ORDER 
 
Chairperson Rowland called the meeting to order at 7:05 p.m.  The Pledge of Allegiance to the 
flag was recited. 
  
Roll Call 
 
Commissioners Present: Joyce Berger, Prashant Jhanwar, David Nagler, Brock 

Roby, Don Wilson, Rosiland Wright, and Chairperson 
Theresa Rowland. 

   
Commissioners Absent:   None. 
 
Staff Present: Kathleen Yurchak, Community Services Manager, and 

Edith Caponigro, Recording Secretary.  
 
Guests: Karla Brown, City Council 
 
AGENDA AMENDMENTS 
 
There were none. 
 
MINUTES 
 
1. Approve regular meeting minutes of November 7, 2012 
 
A motion was made by Commissioner Nagler, seconded by Commissioner Roby, to approve the 
minutes from the November 7, 2012 meeting.  The motion was approved.  Commissioner 
Jhanwar abstained. 
 
MEETING OPEN TO THE PUBLIC 
 
2. Introductions/Awards/Recognitions/Presentations 
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Ms. Yurchak introduced Commissioners to newly-elected City Council member Karla Brown, 
who indicated she was attending the meeting to observe and learn more about the Human 
Services Commission. 
 
3. Public comment from the audience regarding items not listed on the agenda 
 
There were none. 
 
MATTERS BEFORE THE COMMISSION 
 
4. Selection of Commission Chair, Vice Chair, and Committee Assignments 
 
Ms. Yurchak advised that annually the Human Services Commission selects a Chair and Vice 
Chairperson to facilitate meetings for the following year, and they also review committee 
appointments so they can make any necessary changes.  She suggested the Commission 
consider selecting a new Chair and Vice Chairperson for 2013 and review committee 
appointments. 
 
Chairperson Rowland noted that typically the Human Services Commission has nominated and 
elected a new Chair and Vice Chairperson based on Commissioner seniority.   
 
Since Commissioners are allowed to serve two consecutive years as Commission Chair, 
Commissioner Nagler questioned whether Chairperson Rowland would consider serving a 
second year as Chair.  Chairperson Rowland indicated she could not consider serving a second 
year. 
 
A motion was made by Chairperson Rowland, seconded by Commissioner Berger, to nominate 
and elect Commissioner Roby to serve as Chair for the Human Services Commission in 2013. 
 
ROLL CALL VOTE: 
AYES: Commissioners Berger, Jhanwar, Nagler, Roby, Wilson, Wright, and Chairperson 

Rowland. 
NOES: None 
ABSENT: None 
ABSTAIN: None 
 
A motion was made by Commissioner Nagler, seconded by Commissioner Wright, to nominate 
and elect Commissioner Berger to serve as Vice Chairperson for the Human Services 
Commission in 2013. 
 
ROLL CALL VOTE: 
AYES: Commissioners Berger, Jhanwar, Nagler, Roby, Wilson, Wright, and Chairperson 

Rowland. 
NOES: None 
ABSENT: None 
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ABSTAIN: None 
Commissioners reviewed the Committee Appointments list and made the following comments 
and changes: 
 
Housing Scholarship Program Committee / monthly meetings - Commissioner Berger felt 
Commission representation at these meetings was unnecessary. She stated at the last meeting 
she attended those attending the meeting seemed to be angry and combative because of the 
last grant recommendation made by the Human Services Commission.  She also expressed 
concerns pertaining to cost-value relationships.  Commissioners discussed the reasons why the 
Human Services Commission chose not to allocate grant funds to this agency the past grant 
cycle and the lack of descriptive needs provided by the agency.  Chairperson Rowland noted 
also that the agency did not use all funds allocated from the previous year’s grant cycle. 
 
Commissioner Nagler questioned how information would be provided to the Commission if they 
chose not to have a member attend the Housing Scholarship Program Committee meetings.  
Ms. Yurchak advised that she thought Scott Erickson attended the Committee meetings and 
may be able to provide the Commission with copies of the meeting minutes.  Commissioners 
agreed not to have representation at the Committee meetings, but asked that they be provided 
with copies of the meeting minutes. 
 
Housing Scholarship Program Appeals Committee - Commissioner Nagler indicated he 
would continue as the Commission representative to this Committee. 
 
Pleasanton Paratransit Task Force - Commissioner Wilson indicated he was unable to attend 
meetings for this Task Force.  Ms. Yurchak indicated she would provide the Commission with 
copies of the minutes from the meetings until another Commissioner is assigned.  Commissioner 
Roby discussed Measure B funds and use of the Downtown Route service. 
 
Senior Advisory Committee – Commissioner Wilson will continue to be the Commission 
representative to this Committee.  He advised that he represents seniors when he attends the 
meetings.  Commissioner Wright questioned whether the Senior Advisory Committee had 
discussed Behavioral Grants and indicated she would be interested in attending the Senior 
Support Program of the Tri-Valley meetings. 
 
Valley Mental Health Committee - Commissioner Wilson discussed the problems encountered 
with the Committee meetings, i.e. lack of quorum, meeting cancellations, etc.  Commissioner 
Roby noted that there definitely seemed to be a lack of interest, but there was still a huge need.  
Commissioner Wright made reference to a recent newspaper article regarding available mental 
health funds that have not been correctly used.  She expressed concern about the misuse of 
these funds.   
 
Commissioner Nagler felt there was a problem with people advocating for the needs, and 
perhaps the Commission could determine the needs and then do the advocating.  Commissioner 
Wilson provided details about the Committee meetings and information about NAMI.  
Commissioner Berger questioned whether this was the only venue from which information about 
mental health was being provided.  Ms. Yurchak indicated she would do some research to 
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determine what is available in the Tri-Valley area as well as Alameda County.  Commissioner 
Nagler felt the Commission should look at ways of working with other Tri-Valley cities to 
advocate for mental health changes.  Ms. Yurchak suggested a round-table format meeting be 
considered with other cities and agencies to try and determine what is needed and what can be 
done. 
 
Commissioner Wright suggested Commissioner Roby consider this as an agenda item for a 
future meeting, when he could also provide information about a meeting he attended with county 
representatives.  Commissioner Nagler felt consideration should be given to reformatting the 
Valley Mental Health Committee and looking at coordinating an active voice for the cities of 
Pleasanton and Livermore.  He was in favor of Ms. Yurchak’s recommendation to hold a round-
table meeting.  Chairperson Rowland suggested this be put as a “priority” discussion item. 
 
Other Appointments 

1. Alameda County Area Agency on Aging – Commissioner Wright to remain until 
June 2013. 

2. Parks and Recreation Commission – Chairperson Rowland to remain. 
 
5. Discuss Commission Priorities for Fiscal Year(s) 2013/2014 and 2014/2015 
 
Ms. Yurchak noted that since City Council biannually holds a Priority Setting Workshop at which 
citywide initiatives and projects of various departments were considered, the Commission was 
being asked to review and discuss items within their jurisdiction to better aid staff with long-term 
goal setting and allocation of staff time.  Recommendations made by the Commission would be 
forwarded to City Council for consideration at the Priority Setting Workshop. 
 
Commissioner Nagler discussed with Ms. Yurchak the Commission’s recent recommendation to 
hire a facilitator to guide the Commission through the process of developing a strategic plan 
based on findings within the Human Services Needs Assessment Findings Report.  Ms. Yurchak 
advised that funding for this recommendation would need to come from the City’s Contingency 
Budget and a Draft Scope of Work for such will be presented to the City Manager.  She also 
provided Commissioners with information regarding the allocation of excess funds from the grant 
funding program.   
 
Commissioner Jhanwar questioned how information was tracked by the company responsible for 
the Needs Assessment Findings Report, and Commissioner Roby felt a company representative 
should attend the proposed “round-table” meeting to discuss some of the concerns.  
Commissioner Wright agreed, and then discussed the benefits of having a facilitator on board. 
 
Commissioner Roby discussed the grant cycle and mental health issues with Ms. Yurchak.  He 
suggested asking agencies to provide informational videos, to help Commissioners better 
understand what they do.  Ms. Yurchak suggested the Commission consider conducting agency 
visits for FY 13/14 HHSG grant recipients.  Commissioner Nagler suggested the Commission 
focus on what steps had been taken by previous Commissions. 
 
Chairperson Rowland opened the meeting for public comment at 8:02 p.m. 
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Karla Brown, City Council – discussed Kottinger Place Redevelopment and the Stoneridge 
Creek project and asked what involvement the Commission would have in these.  She noted that 
there was likely to be a need for an interpreter to help with resident issues during the Kottinger 
Place Redevelopment, and questioned whether this was something that would be of interest to 
the Commission. 
 
Commissioners noted that Stoneridge Creek was a private development that would be providing 
varied levels of care and would not fall into any of the categories discussed by this Commission. 
 
Ms. Brown questioned whether the Commission would be tracking the Kottinger Place 
Redevelopment project and working with Mid-Pen to support and assist placement of seniors to 
the new facility.  Commissioner Wright discussed the services provided by Senior Support 
Program of the Tri-Valley and agreed that the Commission may want to look at ways they can 
assist.  Commissioner Roby advised that the Commission look at anything relating to “Needs” 
within the community and that the Housing Commission would also be involved in many ways. 
 
Commissioner Berger and Ms. Yurchak provided information about the recently published 
Pocket Guide, and informed Ms. Brown that the Commission was aware of the need for help 
with language issues, and had discussed having the next print of the Pocket Guide be done in 
multiple languages. 
 
Commissioner Nagler discussed with Ms. Brown the fact that once completed, Pleasanton 
residents will not be given priority for apartments at Kottinger Place. 
 
Chairperson Rowland asked Commissioners to review the Human Services Commission FY 
2013/2014 – 2014/2015 Projects and Initiatives attachment included with the Staff Report and 
discuss how to prioritize. 
 
Commissioners discussed the projects and agreed there was a need to support non-profit 
workshops and roundtables, mental health forum, a special project, and revisions to the Pocket 
Guide.  Commissioners Nagler and Jhanwar agreed that having a facilitator should be part of a 
priority, and Commissioner Berger felt there should be a Community Health Liaison Project 
between the City and the School District.  Commissioner Wright thought that implementation of 
the Needs Assessment should be included as a criteria item.   
 
The Commission agreed that prioritization of the Human Services Commission FY 2013/2014 – 
2014/2015 Projects and Initiatives should be as follows: 
 

1. Facilitation of Human Services Needs Assessment Strategic Plan 
2. Inclusion Policy and Implementation 
3. Support to Non-Profits:  a) Workshops; b) Roundtable Sessions; c) Mental Health 

Forum; d) Special Project; and e) Pocket Guide revisions/reprinting. 
4. Promotores de Salud:  a) Community health liaison with the School District; and b) 

Using health agencies / Providing culturally competent outreach. 
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COMMUNICATIONS 
 
6. Housing Commission Minutes – October 18, 2012 
 
Reviewed. 
 
COMMISSION REPORTS 
 

Housing Scholarship Program Committee  -  No report. 
 
Paratransit Advisory Committee  -  November 16, 2012 Meeting minutes reviewed. 
 
Senior Advisory Committee  -  No report. 
 
Valley Mental Health Committee  -  No report. 
 
Parks and Recreation Master Plan Steering Committee – Commissioner Berger advised that she 
had attended two meetings; a telephone survey is under way.  Chairperson Rowland noted the 
group had discussed fee structures and workshops that would allow people to provide input, and 
sports groups are being targeted at the next meeting. 
 
Brief reports on any other meetings, conferences, and/or seminars attended by the 
Commission members: 
 
Alameda County Area Agency on Aging - Commissioner Wright advised that Alameda County 
Area Agency on Aging have delivered food baskets to seniors in Alameda County. 
 
Parks and Recreation Commission  -  No report. 
 
COMMISSION COMMENTS 
 
There were none. 
 
STAFF COMMENTS 
 
Ms. Yurchak provided information on the following: 
A. A Grant Workshop was held in Pleasanton on December 4, 2012 and another one is to be 

held in Livermore on December 6, 2012. 
B. Regional Food Storage Project Ribbon Cutting Ceremony took place as planned and 

made the news on TV Channel 5.  Commissioner Jhanwar asked about a slide show of 
this project that could be added to the City’s website.  

 
ADJOURNMENT 
 
There being no further business, the meeting was adjourned at 9:03 p.m. 
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SUBJECT: REVIEW OF FY 2012/13 SERVICE AGREEMENT MIDTERM REPORT 
 
 

 
 
SUMMARY 
The City contracts with Senior Support Program of the Tri-Valley to provide services to 
Pleasanton residents.  As required per contract, Senior Support must complete a Midterm 
Report and present to the Human Services Commission on the status of its contracted services 
with the City. 
 
 
RECOMMENDATION 
It is recommended that the Commission review the Service Contract Midterm Report and 
receive the presentation from Senior Support Program of the Tri-Valley. 
 
 
FINANCIAL STATEMENT 
There is none. 
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BACKGROUND 
The City contracts with Senior Support Program of the Tri-Valley to provide; Friendly Visiting, 
Case Management, and In Home Registry Care Provider Services to the senior population in 
Pleasanton. 
 
As required per contract, Senior Support must complete a Midterm Report and present to the 
Human Services Commission on the status of its contracted services with the City.  Marlene 
Petersen, Executive of Director of Senior Support Program of the Tri-Valley will provide an 
overview of the programs and services, and an update on the Midterm Report. 
 
 
ALTERNATIVE ACTION 
Any other action as determined by the Human Services Commission. 
 
 
Submitted by: 
  
 
    /s/ 
Kathleen P. Yurchak 
Community Services Manager 
 
 
Attachment 

1. Senior Support Program of the Tri-Valley Midterm Report 
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CITY SERVICE AGREEMENT 

FY 2012/13 MIDTERM REPORT 
 

 DUE JANUARY 23, 2013 
 

 

City Service 
Agreement 
Number 

SSP-13-01 

 

Agency Name Senior Support Program of the Tri Valley 

 

Agency 
Address 

 

 

5353 Sunol Boulevard 

 

 

 

Project Name Case Management-Friendly Visiting/Registry Services 

 

Executive 
Director 

Marlene Petersen 

 

Report Prepared By  Marlene Petersen 

 

Telephone Number 931-5378 Email Address mpetersen@ssptv.org 

 
Amount of 
2012/13 
Agreement 

$60,000 
Total Amount 
Invoiced by 
Year To Date 

$ 
Amount of 
Agreement 
Remaining 

$ 

 

Is your project to be implemented in 
the second half of this fiscal year?   

 
Yes ____x____       No ______ 

 
If so, when? _______________ 

 
Please use as much space as necessary to complete the following questions, or attach additional pages. 

 

1. Has the project been modified or timeline adjusted?  If so, please explain. 
 
                                         This project has not been modified or adjusted 
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Pleasanton City Service Agreement FY 2012/13 Midterm Report 

 

2. What activities/services has your project implemented year to date? 
Case management 
 

The case managers continue to be the critical link between seniors in need and connecting them with assistance 

available in the community. They continue to problem-solve, locating, arranging and monitoring services such 

as transportation, meals, safety devices, in-home companions and workers, referral of volunteers, assistance 

with applications for benefits such as SSI and PG&E discounts, food vouchers and emergency financial aid. 

These services make the difference in whether a senior can remain in their home. The case managers also 

arrange and facilitate family meetings, providing a safe place for discussion, and planning of a loved one’s care.   

We are proud to report to date that our case managers provided 69 Pleasanton seniors with 675 visits where case 

management services were required.  They also provided an additional one-time service to 35 seniors; these 

seniors required services that could typically be accomplished in a short time frame.  

 

Friendly Visiting:  

 

Through this program we recruit and matched volunteers to seniors who are isolated, lonely and in need of a 

friendly visitor.  The volunteer brings so much joy to the senior and the senior brings the same joy to the 

volunteer. Our coordinator checks on both the volunteer and the client regularly.  We also have four dedicated 

in-house volunteers who call the seniors monthly to see how they are doing and assist with office work.  These 

personal phone calls to the seniors mean so much.  The volunteers not only share the joys and success stories, 

but are also trained to alert us about concerns they observe, such as needing more assistants or special care the 

senior may need which results in getting resources quickly and extending the time the senior can remain in their 

home.  

 

During the last quarters of the year, the friendly visitor program held their holiday and spring luncheons.  Both 

events had approximately 70 seniors in attendance.  We could not do these luncheons without the assistance 

from local businesses and community groups.  During the holidays so many wonderful groups joined in to make 

so many of our seniors holidays brighter.  The Pleasanton Police department adopted 10 seniors, St Vincent 

DePaul adopted 13, the Livermore Lab adopted 25 a local women’s group took 10 seniors to dinner at 

Castlewood country club, this along with the private citizens that adopted approximately 15 more seniors We 

are so fortunate to have so many wonderful friends in the community that are always going above and beyond.  

Through the first half of the year seniors were provided with volunteers to assist them with their needs.  The 

volunteers provided 1,442 visits, in addition to 2,981 calls. We are so proud of everything our volunteers do to 

improve the quality of life for seniors living in our community. 

 

Registry Services: 

 

The registry program continues to be a key factor to finding good care providers for the seniors.  The care 

providers are interviewed and screened by the Senior Support Care Provider Coordinator.  Their names are then 

given to clients to interview and hire. Our coordinator continues to monitor to ensure that both the worker and 

client are happy 

To date 55 Pleasanton seniors were provided with caregivers to assist them in living independently. 

We continue to get wonderful letters thanking us for the wonderful service. 
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3. Summarize how your project performance measurement tools are reporting activity/service achievement 
to date and how you are meeting your project objectives. 

 

The Staff at Senior Support Program continue to not only met but exceed our objectives.  Staff continues to 

make home assessments and record the findings in the clients file.  They keep complete narratives on all their 

communications with the clients.  Part of the assessment is rating the ADL’s activities of daily living and the  

the clients are also assessed on their nutritional needs, safety of their home and environmental needs.  These are 

the base lines that we look to see if there have been improvements made.   Case management is all about 
small successes.  Our primary function is to provide seniors the tools and support that will enable them to 
make the choices necessary to maintain their independence, improve their quality of life and ensure their 
safety and wellbeing with dignity in tack. 

 
If tracked by your agency/project, please complete the following statistical data: 

 
Clients/participants 

reported as: 
      Individuals __x___     Duplicative ______     Unknown ______ 

Total Clients/Participants 
Served Year to Date 

            # of Children (under 18) ______                     # of Adults __125____ 

 

Number of Pleasanton 
Residents to be served 

stated in Work Plan   

Total Pleasanton clients 
served year to date 

Total units of service 
delivered year to date 

(hours, etc.) 

% of goal achieved 
to date 

Case Management : 

40 Seniors 

 

Registry:  

25 Seniors 

 

Friendly Visiting 

25 new seniors 

2100 Visits 

2000 Phone visits 

One-to-One 60 

69 Seniors Have been   

served 

 

 

55 clients served 

 

81 Seniors 

1442 

2981 

26 OTO 

675 visits 

 

 

 

 

 

 

172% 

 

220% 

 

324% 

 

149% 

 

 

Signature ___Marlene Petersen__________________________________ 
 
Title __Executive Director_____________________________________________ 

 
Date: 1/23/12 
 

 
 

Completed Form can be emailed to kyurchak@ciityofpleasanton.gov, 
or handwrite/type/word process and mail to: 

Attn:  Kathleen Yurchak, PO BOX 520, Pleasanton, CA 94566 
 

mailto:kyurchak@ciityofpleasanton.gov
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SUBJECT: REVIEW FY 2012/13 HOUSING AND HUMAN SERVICES GRANT (HHSG) 

SEMI-ANNUAL REPORTS 
 
 

 
 
SUMMARY 
Included for the Commission’s review is the Housing and Human Services Grant (HHSG) 
Project Performance Review spreadsheet and grant recipients Semi-Annual Reports. 
 
 
RECOMMENDATION 
It is recommended that the Commission review the FY 2012/13 HHSG Semi-Annual Reports 
and summary spreadsheet and provide comments as appropriate. 
 
 
FINANCIAL STATEMENT 
Of the $609,187 grant funds awarded to the 23 projects, $275,019 (45%) has been expended 
thus far, leaving a balance of $334,168 (55%) for the remainder of the fiscal year. 
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BACKGROUND 
As required in the guidelines for the City’s Housing and Human Services Grant (HHSG) 
program, each agency must meet all applicable HHSG requirements including executing a City-
Agency contract, submitting certificates of insurance, and maintaining a City of Pleasanton 
business license.  Additionally, agencies are required to submit a Semi-Annual Report for each 
funded project by the due date.  The first Semi-Annual Report was due January 15, 2013, and 
covers the period from July through December 2012. 
 
The Semi-Annual Report provides an opportunity for agencies to provide brief updates on their 
projects including:  the current status of the project; any significant actions taken during the 
reporting period; any modifications to the project since it received funding; amount of funds 
expended; and client statistics (number, household characteristics, and demographic data). 
 
A total of fifteen (15) agencies received funding for 23 different projects.  A summary of grant 
performance for the first period is provided in the attached spreadsheet (Attachment 1).  The 
detailed Semi-Annual Reports submitted by each agency (from which the information in 
Attachment 1 was derived) were sent out via email in electronic form on January 29. 
 
As noted in Attachment 1, all agencies submitted their Semi-Annual Reports by the January 15 
deadline.  Most of the agencies are making reasonable progress with their projects.  Of the 
$609,187 in grant funds awarded for the 23 projects, $275,019 (45%) has been expended thus 
far, leaving a balance of $334,168 (55%) for the remainder of the fiscal year.  This overall 
expenditure of funds is normal for the middle of the fiscal year.  [The Axis clinic relocation is now 
moving forward and expenditure of most of the funds for this major project is anticipated within 
the next several months.]  Staff does not see any significant issues or concerns and is working 
with all grant recipients on a regular basis to ensure that grant requirements are met and project 
funds will be expended in a timely manner. 
 
 
ALTERNATIVE ACTION 
Any other action as determined by the Human Services Commission. 
 
 
Submitted by: 
 
 
  /s/ 
Scott Erickson 
Housing Specialist 
 
 
Attachments 

1. Project Performance Review Spreadsheet 
2. Individual Semi-Annual Reports [sent out via email 1/29/2013] 



City of Pleasanton Housing and Human Services Grant (HHSG) Program
Semi-Annual Report (1st Period: Jul-Dec 2012)

AGENCY / PROJECT INFO: REPORT SUMMARY: (1st Period)
Proj No Agency Project Client Goal / Type Svc Unit Goal / Type New Pleasanton

Clients Served
(Unduplicated)

New Non-Pls
Clients Served
(Unduplicated)

Progress
to Goal

(Pls Clients)

Pleasanton
Svc Units
Provided

Non-Pls
Svc Units
Provided

Progress
to Goal

(Pls Units)

Total 
Grant 

Amount

Funds Spent
($ / %)

Remaining 
Balance

12001 City of Pleasanton City "Section 108" Loan 
Repayment

5 People 1 Loan payment 5 30 100% 1 0 100% $22,104 $22,104 100% $0

12002 Tri-Valley Housing 
Opportunity Center

Community 
Stabilization Program

71 Households 71 Households served 32 249 45% 32 249 45% $25,000 $12,500 50% $12,500

12003A Tri-Valley Haven Tri-Valley Haven's 
Food Pantry

600 People 400 Employee hours 496 3,971 83% 316 1,237 79% $15,000 $6,105 41% $8,895

12003B Tri-Valley Haven Counseling and 
Temporary Restraining 
Order Clinic

50 People 100 Counseling/Legal Clinic 
Sessions

42 166 84% 135 554 135% $15,000 $7,500 50% $7,500

12003C Tri-Valley Haven Shiloh Domestic 
Violence Shelter and 
Services

5 People 25 Client Services Units 2 170 40% 19 808 76% $15,000 $15,000 100% $0

12003D Tri-Valley Haven Sojourner House 
Homeless Shelter

5 People 60 Client Services Units 0 42 0% 0 740 0% $17,000 $16,100 95% $900

12004A Axis Community 
Health

Access to Health Care 
for Uninsured, Low-
income Pleasanton 
Residents

450 People 791 Hours of service 302 0 67% 396 0 50% $15,035 $6,729 45% $8,306

12004B Axis Community 
Health

Pre-Development for 
Capital Project

0 People 0 Number of persons 0 0 0 0 $100,000 $2,550 3% $97,450

12005 Neighborhood 
Solutions

City of Pleasanton 
Housing Rehabilitation 
Program

10 Households 2 Loans made 8 0 80% 1 0 50% $174,048 $104,192 60% $69,856

12006A Spectrum Community 
Services

Meals On Wheels for 
Homebound 
Pleasanton Elderly

80 People 10,500 Meals served 75 111 94% 5,301 10,989 50% $5,000 $2,274 45% $2,726

12006B Spectrum Community 
Services

Congregate Meals for 
Pleasanton Seniors

425 People 10,000 Meals served 235 1,280 55% 3,253 28,859 33% $16,000 $8,233 51% $7,767

12007AB Abode Services Tri-Valley Housing 
Scholarship Program

4 Households 450 Hours of case management 6 5 150% 206 498 46% $24,000 $3,522 15% $20,478
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City of Pleasanton Housing and Human Services Grant (HHSG) Program
Semi-Annual Report (1st Period: Jul-Dec 2012)

AGENCY / PROJECT INFO: REPORT SUMMARY: (1st Period)
Proj No Agency Project Client Goal / Type Svc Unit Goal / Type New Pleasanton

Clients Served
(Unduplicated)

New Non-Pls
Clients Served
(Unduplicated)

Progress
to Goal

(Pls Clients)

Pleasanton
Svc Units
Provided

Non-Pls
Svc Units
Provided

Progress
to Goal

(Pls Units)

Total 
Grant 

Amount

Funds Spent
($ / %)

Remaining 
Balance

12008 Tri-City Health Center East County HIV Client 
Advocacy

5 People 200 15 minutes of direct client 
contact

5 247 100% 124 12,045 62% $5,000 $1,251 25% $3,749

12009A Eden Council for 
Hope and Opportunity

Housing Counseling 
Services

400 People 400 Inquiry/Complaint 156 861 39% 161 856 40% $5,000 $0 0% $5,000

12009B Eden Council for 
Hope and Opportunity

Reverse Mortgage 
Counseling

42 Households 3 Reverse Mortgage 
Counseling Sessions

7 268 17% 0 10 0% $50,000 $11,250 23% $38,750

12010 Legal Assistance for 
Seniors

Legal Assistance for 
Seniors

40 People 120 Hours of service 28 0 70% 78 0 65% $10,000 $4,242 42% $5,758

12011A Open Heart Kitchen Senior Meals Program 145 People 8,333 Meals served 152 29 105% 6,234 171 75% $25,000 $16,977 68% $8,023

12011B Open Heart Kitchen Trinity Hot Meal 
Program

150 People 4,000 Meals served 165 45 110% 7,413 987 185% $10,000 $9,999 100% $1

12011C Open Heart Kitchen Regional Food Storage 
Project

0 Households 10 Nonprofit agencies using 
storage units

0 0 5 5 50% $10,000 $10,000 100% $0

12012 Community 
Resources for 
Independent Living 

Housing and 
Independent Living 
Services for People 
with Disabilities

40 People 300 Counseling hours 5 393 13% 153 438 51% $15,000 $3,085 21% $11,915

12013 Easter Seals Bay Area Community Inclusion 
Group

5 People 250 Hours of service 0 1 0% 564 3,097 225% $10,000 $0 0% $10,000

12014 Eden I+R 2-1-1 Alameda County 1,100 Households 1,100 Calls for service 109 11,840 10% 414 53,886 38% $15,000 $5,647 38% $9,353

12017 East Bay Innovations Ticket to Work 
Employment Network

19 People 440 Hours of outreach and 
service provision

0 3 0% 277 79 63% $11,000 $5,758 52% $5,242

23 Projects $609,187 $275,019 45% $334,168
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ATTACHMENT 1:

FY 2013/14 HHSG APPLICATIONS RECEIVED THROUGH ZOOMGRANTS

TOTAL REQUESTS: 739,359$      

Alpha

Ord
Agency Name Project Title

Funds

Requested

Date / Time

Submitted

Order

Recd.

1 Abode Services Tri-Valley Housing Scholarship Program 33,925$        1/28/2013 - 11:09 AM 14

2 Axis Community Health Access to Health Care for Uninsured, Low-income Pls Residents 15,000$        1/28/2013 - 1:01 PM 17

3 Axis Community Health Pre-Development for Capital Project 100,000$      1/28/2013 - 12:59 PM 16

4 Bay Area Community Services, Inc. Valley Wellness Center 10,000$        1/27/2013 - 9:26 PM 12

5 City of Pleasanton Annual Section 108 Loan Payment (11 of 11) 21,408$        1/28/2013 - 4:59 PM 25

6 Community Resources for Independent Living Housing & Indep Living Support Services for People with Disabilities 15,000$        1/28/2013 - 1:29 PM 19

7 East Bay Innovations Ramping Up for Independence (RU4I) 7,500$          1/23/2013 - 9:50 PM 7

8 Easter Seals Bay Area Kaleidoscope Community Integration 10,000$        12/12/2012 - 4:49 PM 1

9 Eden Council for Hope and Opportunity Housing Counseling 50,000$        1/28/2013 - 2:20 PM 20

10 Eden Council for Hope and Opportunity Reverse Mortgage Counseling 5,000$          1/28/2013 - 2:45 PM 21

11 Eden I&R, Inc. 2-1-1 Alameda County 20,000$        1/25/2013 - 2:30 PM 10

12 Legal Assistance for Seniors Legal Services for Pleasanton Seniors 15,000$        1/28/2013 - 4:34 PM 23

13 Neighborhood Solutions City of Pleasanton Housing Rehabilitation Program 200,000$      1/28/2013 - 8:44 AM 13

14 Open Heart Kitchen Open Heart Kitchen Hot Meal Program (Trinity) 10,000$        1/5/2013 - 11:03 AM 3

15 Open Heart Kitchen Open Heart Kitchen Senior Meal Program (Ridge View Commons) 25,000$        1/3/2013 - 2:47 PM 2

16 Spectrum Community Services Congregate Meal Program 21,139$        1/28/2013 - 11:54 AM 15

17 Spectrum Community Services Meals on Wheels Program 5,387$          1/28/2013 - 1:26 PM 18

18 Tri-City Health Center East County HIV Advocacy 5,000$          1/28/2013 - 2:57 PM 22

19 Tri-Valley Haven Counseling and Temporary Restraining Order Clinic 20,000$        1/24/2013 - 3:05 PM 9

20 Tri-Valley Haven Shiloh Domestic Violence Shelter and Services 20,000$        1/24/2013 - 10:14 AM 8

21 Tri-Valley Haven Sojourner House Homeless Shelter 20,000$        1/23/2013 - 1:23 PM 6

22 Tri-Valley Haven Tri-Valley Haven's Food Pantry 20,000$        1/22/2013 - 3:43 PM 4

23 Tri-Valley Housing Opportunity Center Community Stabilization Program 30,000$        1/27/2013 - 7:18 PM 11

24 Tri-Valley YMCA Case Management Services for Children and Families 48,000$        1/28/2013 - 4:52 PM 24

25 ValleyCare Health System Meals on Wheels Project 12,000$        1/22/2013 - 4:34 PM 5



A) NEED 
1 There is a need for this activity/service. 
2 The need has been clearly identified. 
3 The data or information supplied by the agency shows how this activity/service will address the need. 
4 The activity/service prevents or alleviates an identified problem. 
 
B) BENEFIT 
1 The applicant demonstrates clearly the number of Pleasanton residents who will benefit from the activity/service in 

relation to the level of funding requested from the City of Pleasanton. 
2 The beneficiaries are an appropriate target group (lower income residents, handicapped, elderly, youth, etc.) 
3 The funding of this activity/service benefits low and very low income (rather than moderate income) residents.  Greater 

consideration will be given to agencies which serve individuals from the lowest income categories. 
4 The activity/service benefits deteriorated neighborhoods. 
 
C) ORGANIZATION 
1 The agency has an established track record of good performance. 
2 The agency is accountable for its programs. 
3 The agency’s goals for this activity/service are realistic and achievable. 
4 The agency’s overall guiding philosophy is consistent with this activity/service. 
5 The agency collaborates with other non-profits and has a broad base of community support. 
6 The agency’s staffing is qualified and adequate to provide this activity/service in a timely manner. 
7 The application is complete (in accordance with the application checklist provided). 
 
D) FUNDING 
1 The request will provide lasting improvements and/or effects. 
2 The request will maintain an existing activity/service that is in jeopardy. 
3 The request will not supplant other funding already available but will enhance or initiate an activity/service. 
4 The requested funds achieve an impact on the need. 
5 The requested amount is commensurate with the expected accomplishment(s). 
6 The cost per beneficiary is reasonable. 
7 The activity/service is cost-effective. 
8 The effectiveness of the activity/service can be measured using well-defined performance measures that are clearly 

stated in the application. 
 
E) ALTERNATIVE FUNDING SOURCES 
1 The agency has been successful in obtaining supplemental on-going funding from other sources for its 

activities/services. 
2 When appropriate, the agency charges a fee and/or produces other income that may be used to support this 

activity/service. 
3 The agency contributes to this activity/service. 
4 There is evidence that the agency is receiving private and/or community financial support. 
 
F) NECESSITY OF CITY FUNDING 
1 City funds are critical to carrying out this activity/service. 
2 This activity/service is appropriate for City funding. 
3 The activity/service reduces demands on other City resources. 
4 There are no alternative funding sources. 
5 There are no alternatives available that are less expensive. 
 
G) CONSISTENCY WITH CITY HSG & COMM DEV POLICIES 
1 HUD [Alameda County HOME Consortium] Consolidated Plan 
2 General Plan Housing Element 
3 Tri-Valley Needs Assessment 
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Human Services Commission 

Staff Report 

  February 6, 2013 November 4, 2009 
Item 7  Item 4 

 

 
 
SUBJECT: APPROVE AND RECOMMEND TO CITY COUNCIL COMMISSION PRIORITIES 

FOR FISCAL YEAR(S) 2013/2014 AND 2014/2015  
 

 
 
SUMMARY 
At its December 5, 2012 meeting, the Commission discussed projects, initiatives and policies to 
better aid staff with long-term goal setting and allocation of staff time.  The Commission is 
recommending that the identified projects and initiatives be forwarded to the City Council for its 
consideration during its Priority Setting Workshop for the next two-year budget cycle (FY 
2013/2014 and 2014/2015).   
 
 
RECOMMENDATION 
It is recommended that the Commission approve its priorities for fiscal year(s) 2013/2014 and 
2014/2015 and forward to City Council for its consideration.  
 
 
FINANCIAL STATEMENT 
There is none. 
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BACKGROUND 
Biannually, the City Council holds a Priority Setting Workshop where they discuss citywide 
initiatives and projects for implementation by the appropriate department(s) during the two-year 
budget cycle.  Historically, the Council’s Priority Setting Workshop has been held in spring.  In 
preparation for the workshop, the Commission is being asked to discuss and prioritize projects, 
initiatives and policies to better aid staff with long-term goal setting and allocation of staff time.   
 
At its December 5, 2012 meeting, the Commission discussed projects and initiatives that they 
would like forwarded to the City Council for its consideration during its Priority Setting Workshop 
for the next two-year budget cycle (FY 2013/2014 and 2014/2015).   
 
At the conclusion of its discussion the Commission developed the following recommended 
Human Services Commission FY 2013/2014 – 2014/2015 Projects and Initiatives: 
 

1. Facilitation of Human Services Needs Assessment Strategic Plan 
2. Inclusion Policy and Implementation 
3. Support to Non-Profits:  a) Workshops; b) Roundtable Sessions; c) Mental Health Forum; 

d)Special Project; and e) Pocket Guide revisions/reprinting. 
4. Promotores de Salud:  a) Community health liaison with the School District; and b) Using 

health agencies / Providing culturally competent outreach 
 
 
DISCUSSION 
The Commission has an opportunity to review its recommended projects and initiatives, make 
any revisions and then approve its recommendations for the City Council’s consideration during 
its Priority Setting Workshop for the next two-year budget cycle (FY 2013/2014 and 2014/2015).   
 
 
ALTERNATIVE ACTION 
Any other action as determined by the Human Services Commission. 
 
 
Submitted by: 
 
 
   /s/  
Kathleen P. Yurchak 
Community Services Manager 
 
 
Attachment: 

1. Recommended Projects and Initiatives 
 

 



Recommended Human Services Commission FY 2013/2014-2014/2015 Projects and Initiatives ATTACHMENT 1

Project Name Description
Project 

Priority
Estimated Cost Current Status

Facilitation of Human Services 

Needs Assessment Strategic 

Plan

Contract facilitation services for the 

development of a Strategic Plan 
1 $5,000-$20,000

Human Services Needs Assessment is 

complete, next phase is to hire a 

facilitator to help develop a strategic 

plan

Inclusion Policy and 

Implementation

Policy that explains how the City provides 

services to persons with disabilities 2 TBD

Staff has developed draft Inclusion 

Policy, Statement, Prodecures, 

Participant Profile

Support to Non-Profits 

To provide  a)Low-cost workshops for non-

profits organizations , b)Host Roundtable 

Sessions, c)Mental Health Forum, d) Special 

Project, and e)Update Pocket Guide to 

Human Services 3 $4,000-$8,000

a)Last workshop was February 2010, 

"How to Make Friends with 

Foundations", b) Last Roundtable 

Sessions were held in 2010, c)Mental 

Health Forums would be a new focus, 

d) Special Project needs to be 

determined, and e) Update of the 

Pocket Guide is in progress

Promotores de Salud

Community members who have a close 

understanding of an underserved community 

and who share the language, ethnicity or 

socioeconomic status of the target 

population

4 TBD

The Commission would like to 

collaborate with the School District 

and health organziations to provide 

culturally competent outreach
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Housing Commission 
Minutes 

 

 

City Council Chambers, 200 Old Bernal Ave., Pleasanton, CA 
 

November 15, 2012 
7:00 p.m. 

 
 

CALL TO ORDER – PLEDGE OF ALLEGIANCE 
 
 Chairperson Probert called the meeting to order at 7:02 p.m. on Thursday, November 15, 2012, 

in the City Council Chambers, 200 Old Bernal Avenue, Pleasanton, California. 
 

The Pledge of Allegiance was recited, led by Chairperson Probert. 
 
 Roll call: 
 

Present: Chairperson Justin Probert, Vice Chairperson John Casey, Commissioners 
Joseph Butler, Daniel Mermelstein, and Ann Welsh 

 
Absent: Colleen Lopez 

 
Staff: Steven Bocian, Assistant City Manager; Scott Erickson, Housing Specialist; and 

Edith Caponigro, Recording Secretary 
 

AGENDA AMENDMENTS 
 
There were none. 

 
MINUTES 

 
1. Approve Regular Meeting Minutes of October 18, 2012 

 
A motion was made by Commissioner Mermelstein, seconded by Commissioner Welsh, to 
approve the minutes from the meeting of October 18, 2012.  The motion was approved 
unanimously. 

 
CONSENT CALENDAR 
 
2. Approval of the October 2012 Financial Reports for Ridge View Commons and Kottinger 

Place 
 
3. Management Updates for Kottinger Place and Ridge View Commons 
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