SEVERE DROUGHT IN PLEASANTON
25% Mandatory Reduction
WHAT CUSTOMERS SHOULD KNOW:

We need your help to protect our most precious resource! The City requests all customers eliminate water waste
as a way of life! Reduce 10% indoor + 40% outdoor = 25% less water consumption.

* Prohibited: Outdoor watering between 9 am - 6 pm (hand-watering & drip irrigation are excluded). \
e Prohibited: Outdoor watering that results in any water runoff.

¢ Prohibited: Hosing down driveways, sidewalks, or other hardscape.

Water Waste I Proh?bited: Allowing water.to esca.pe from pipe br.eaks for more than 8 hours upon notification.

* Prohibited: Outdoor watering during periods of rain.

* Restaurants: Requested to serve water only upon customer request. )

Prohibitions

¢ ALL lawn and landscape irrigation is limited to no more than 2 days per week on odd-even schedule. (Properties
with odd street address water on odd days, even properties on even days; no watering on 31st of the month.)

* No hose washing of hard-surfaced areas.

e Wash cars, trucks, etc., at commercial car wash facilities. These facilities recycle and filter the wash water.
¢ Use pool covers when pool is not in use; and do not drain/refill swimming pools (exceptions apply).

e Commercial customers: Post water conservation message on bathroom lavatories.

» Potable water may not be used for decorative water features such as fountains.

Penalties for excess water use during Stage 3 Water Shortage: Penalties apply if 25% reduction is not achieved.

Water Use Reduction Goal Exceeded: |

1time 2 times 3 times 4 or more times
$4 per unit used in addition to | $8 per unit used in addition to | $12 per unit used in addition $16 per unit used in addition to
normal rate fees + $50 normal rate fees + $100 to normal rate fees + $250 normal rate fees + $500

Need assistance reducing your water use? Visit PleasantonWaterConservation.com or call 925-931-5504



