
WATER SHORTAGE IN PLEASANTON            
The City of Pleasanton is in short supply of water due to California’s state of drought. 

City Council has declared the City in Water Shortage and is requesting all water 

customers take immediate action to reduce water use during this water shortage 

emergency.   

 

In addition, to protect future water supply, the City requests all customers eliminate water 

waste as a way of life.  The current Water Shortage Requirements are shown below in 

red.  Water use prohibition violations are subject to citation/penalty, and possible water 

shut off. The requirements outlined in gray are provided as a reference for actions 

required in future escalation of water shortage.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Need assistance? Call the Water Conservation Hotline at 925-931-5504. 

ALL Water Supply 
Conditions 

•Prohibited: Outdoor watering between 9 am – 6 pm (hand-watering & drip irrigation are allowed) 

•Prohibited: Outdoor watering that results in water runoff for more than 5 minutes 

•Prohibited: Hosing down driveways, sidewalks, or other hardscape 

•Prohibited: Allowing water to escape from breaks for more than 8 hours upon notification 

•Restaurants: Requested to serve water only upon customer request 

Stage 1 Voluntary 
Restrictions 

•Outdoor watering is limited to 2 days/week (may not occur on consecutive days or during rain) 

•Water Features: 1) Repair leaks within 72 hours; 2) Use covers on swimming pools when not in use 

•Do not operate non-recirculation decorative water features 

•Commercial customers: Post water conservation message on bathroom lavatory mirrors 

Stage 2 Mandatory 
Restrictions 

•Stage 1 restrictions shall be in effect and shall be mandatory, with the following additions: 

•Outdoor watering is limited to 2 days/week April-September on an even-odd schedule; properties with 
even street addresses water on even days of the month (no watering on the 31st day of the month) 

•Washing of autos, trucks, etc., shall not occur more than once per month. Use only bucket & shut-off 
nozzle equipped hose, (no wastewater may enter storm drain) 

Stage 3 Mandatory 
Restrictions 

•All Stage 1 & 2 restrictions shall be in effect and shall be mandatory, with the following additions: 

•All outdoor watering is limited to hand-watering using shut-off nozzle equipped hose on Saturday & 
Sunday only (commercial nurseries & golf courses excluded) 

•Draining & refill of swimming pools is prohibited (contact 931-5504 for exceptions)  

•Washing of autos, trucks, etc., only permitted at commercial car wash facilities 

Stage 4 Mandatory 
Restrictions 

•All Stage 1, 2, & 3 restrictions shall be in effect and shall be mandatory, with the following additions:  

•All watering of lawns with potable water is prohibited. Non-lawn landscape watering is limited to hand-
watering from a container of less than 5-gallon capacity on Saturday and Sunday only, (exceptions apply) 

•Use of potable water on exterior of any building/structure is prohibited 

•Laundromats: Use of non-efficient washing machines is prohibited 


