
 

   
 
 
 

SELECTION PROCESS  
The qualifications of each applicant, as set forth in the 
employment application, will be reviewed.  The most 
qualified candidates will be invited to  participate in an 
oral examination process, which may include certain 
practical and written exercises intended to assess the 
candidate’s ability to perform certain duties of the 
position.  

TO BE CONSIDERED  

If you are interested in this outstanding internal career         
opportunity, please consider submitting your          
application through our online application process at 
www.cityofpleasantonca.gov. Applications are also 
available at the Human Resources Department, 
City of Pleasanton, 123 Main Street, P.O. Box 520, 
Pleasanton, CA  94566.  Incomplete applications will 
not be accepted. Deadline for  submission of applica-
tions is 5:00 p.m. on Monday, July 14 2014.  Post-
marks  will not be accepted. 

Candidates will receive all communications by 
email regarding the recruitment process, which 
includes, but is not limited to,  application status, 
testing dates, and interview scheduling. If you  
require an alternate means of communications, 
please contact Human Resources.  

 

 

 

 

COMPENSATION & BENEFITS  

$6,659 to $8,095 per month 

Choice of  One of  Three  
Comprehensive Health Plans 

 
Dental Plan 

 
Life Insurance Coverage of  $35,000 

  
11 Paid Holidays 

 
Floating Holidays 

 
Paid Sick Leave 

 
Short Term/Long Term Disability 

Plan 
 

Annual Vacation  
 

PERS Retirement Plan 
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Lead Utilities Systems 
Operator 

 
OPERATIONS  SERVICES   

DEPARTMENT  

 
Full-Time Position 

$6,659 to $8,095 per month 
 

Filing Deadline   
5:00 p.m., Monday, July 14, 2014  
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Will have skill to:  
 Supervise and instruct personnel. 

 Perform all duties and operate all equipment associated 
with the operation, maintenance, and repair of water, 
storm drain and sewer systems. 

 Maintain regulatory records. 

 Effectively communicate both orally and in writing. 

 Use complicated computer software. 

Education and Experience: 

 Any combination of training and /or experience that 
would likely provide the required knowledge, skills and 
abilities would be qualifying. 

 High School diploma or G.E.D. equivalent. 

 Two to three years experience at the journey level in the 
operations and maintenance of water and or sewer     
systems.  

License or Certificate Requirements: 

 Valid California class C Driver's License. A valid class A 
license must be obtained within one year.   

 State of California Grade II water distribution license is 
required. Must pass and be eligible for Grade III within 
one year.  

 State of California Grade I water treatment license is  
required. Must pass and be eligible for Grade II within 
one year. 

 A valid Backflow prevention certificate is required within 
two years of hire.  

 A Grade I CWEA Sewer collection certification is     
required within two years of hire  

 

 Performing difficult duties associated with operations and 
maintenance of water, sewer, and storm drain systems to 
include:  installing water mains, laterals and meters,      
repairing and replacing worn or damaged pipes, pumps, 
motors, and valves and associated equipment. 

 Regulates water pressure, properly calculates chlorine and 
fluoride doses. 

 Installs and regulates operation of backflow preventors. 

 Inspects certain water, sewer, and storm system           
construction projects. 

 Assists in the preparation of division budget. 

 Observes the performance of assigned crewmembers. 

 As necessary, makes recommendations regarding         
procedure, equipment and operations. 

 Training assigned crewmembers. 

 Responding and coordinating work in regard to customer 
inquiries and complaints about water quality, pressure 
problems, sewer back ups, and leaks.  

THE IDEAL CANDIDATE  

Will possess knowledge of:  
 Operation of equipment associated with duties. 

 Operation of water, sewer, and storm systems and at-
tendant facilities. 

 Construction and repair of water and sewer mains,      
including laterals, meters and backflow devices. 

 Basic flow mechanics to calculate flows, volumes and  
dosages. 

 State regulations governing the operation of sewer and 
storm drain collection, and public water distribution    
systems. 

 Common safety procedures for working in confined or 
hazardous environments, and with chemicals.  

THE DEPARTMENT  

The Operations Services Department is responsible for the 
planning, operation and maintenance of the City’s water,   
sewer, and storm drainage, parks, street and fleet.  This      
includes the design and construction of public facilities and 
review of private infrastructure; engineering, architectural, and 
landscape architectural services; park maintenance; street 
maintenance; and water and sewer utility operations. 

THE POSITION  

Under limited supervision from the Chief Utilities System 
Operator, the Lead Utilities Systems Operator directs and 
supervises the work of operations and maintenance crews 
in charge of the water, sewer and storm drain systems. 
Personally performs difficult tasks associated with the 
repair, maintenance and operations of these systems. In 
addition is responsible for specific administrative        
functions and performs related work as required. This 
position is considered to be the shift supervisor and is 
responsible for work performed by assigned crews. 
Typical duties include: 
 

 Planning and scheduling the work of an operation/
maintenance crew(s) on a monthly, weekly, or daily basis. 

 Instructing, assigning and monitoring the work of     
crewmembers to ensure the work is performed according 
to division standards for quantity, quality, and safety  
within established completion schedules. 

 Organizing specific work tasks to be undertaken to    
include determining and securing necessary tools,    
equipment, type and quantity of materials required;    
coordinating work as necessary with other division    
personnel or other field services personnel. 

 Regularly uses complicated software programs including 
Computerized Maintenance Management System 
(CMMS) and Supervisory Control and Data Acquisition 
(SCADA). 
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