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Owens Drive FAQ

1)

Q: Why was Owens Drive narrowed near the East Pleasanton BART Station?
A: Owens Drive was narrowed to create safer travel for pedestrians and bicyclists
and provide some parking spaces to support new retail in the area. The East
Pleasanton BART Station area is a hub of activity and sees high numbers of
people walking and biking. Creating a safe environment for all road, trail, and
transit users was a key priority for the Hacienda Transit Orientated Development
Design Guidelines, adopted by the City in 2011. By narrowing the roadway,
pedestrians and cyclists have shorter distances of roadway to cross. A side
benefit is the ability to add additional public car parking to support new retail in
the area. The roadway improvements were completed with the new mixed-use
(residential/commercial) developments built in the area
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2)

Q: What section of Owens Drive is narrowed?
A: The eastbound side of Owens Drive was narrowed across the street from the
BART Station, between Willow Road and the Kaiser Permanente Driveway (see
graphic below). For eastbound traffic, the narrowing starts approximately one
third of a mile east of Hopyard Road.

3)

Q: How did this happen?
A: With significant public process and input. The City Council appointed a
21 member task force that met 15 times between June 2010 and early 2011.
Joint workshops and public hearings were also held at the Planning Commission
between December 2010 and 2012. The City Council approved the Owens Drive
design on April 17, 2012.

4)

Q: Doesn’t narrowing Owens Drive cause excessive traffic delay?
A: No. At the peak of commute times, there is a 20 second delay. This delay has
been verified through traffic modeling and is considered minimal, particularly
given the improved safety benefits for pedestrians and bicyclists. This trade-off
of 20 seconds for a safer and more pedestrian- and bike-friendly experience was
deemed appropriate given the enhanced safety features.
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5)

Q: How does the Iron Horse Trail Crossing affect traffic operations?
A: The popularity of the Iron Horse Trail with walkers and bicyclists helps with the
traffic and delays in this part of Pleasanton during peak commute hours through
the hundreds of people using transit, which means there are fewer singleoccupant vehicles in this area causing vehicle traffic delays.

6)

Q: Why did the City install a two-stage crossing at the Iron Horse Trail Crossing
at
Owens Drive?
A: The popularity and heavy use of the signalized Iron Horse Trail Crossing by
pedestrians and cyclists had caused vehicle delay on Owens Drive. To eliminate
these delays, in February the City implemented a “two stage crossing” sequence
(see photo below). The “two stage crossing” allows walkers and bicyclist to safely
cross Owens Drive in two stages: one for crossing eastbound lanes and one for
crossing westbound lanes. This minimizes the wait times for vehicles in the area
because there is no longer a need for eastbound vehicles to wait for pedestrians
to cross the westbound lanes before getting a green light, thus reducing
eastbound vehicle delay.
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7)

Q: What’s happening now?
A: In February, the City Council directed staff to monitor the traffic situation in this
area over a six-month period. Staff will continue to monitor the area in person
and with video footage, noting any delays or changes to traffic patterns. In fall
2017, staff will prepare a report to the City Council on this location.

8)

Q: Do you have more questions?
A: Please call the Traffic Engineering Division at 931-5677 or email Mike
Tassano at mtassano@cityofpleasantonca.gov.
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